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* CHOYANA HYXHO HAMMCATL
NOETEH3NIO B PUHAHCOBYIO
OPraHU3ALMIO

* PUHOHCOBAS OPraHN3ALMS
0653AHA UCMONMHUTL PeLleHne
SUHOHCOBOrO YNOAHOMOYEHHOrO




YNonHOMOUYEHHbIX MO NpaBam noTpeéurenen
$uHAaHCcOoBbIX yenyr (b1HAHCOBbIM YNONHOMOYEHHbIN)
PA3PELLTET CNOPblI MEXOY MNOTPEOUTENAIMMN

M GUHOHCOBbBIMKM OPrAHU3ALNAMU,

MoTpeéutenb — rPAXOAHUH, UCMOML3YIOLLNA GUHAHCOBYIO YCIYrY B LIENX, He CBA3AHHbIX
C NPeanpUHUMATENLCKON AEATENbHOCTBIO.

Ecnn GMHAHCOBAS OPraHM3aLMS He BEIMOMHAET OEHEXHbIE 0653ATENBCTBA MO AOrOBOPY
(MW BLIMOSTHAET VX HE B MOTHOM O6bEME JTIMG0 C HAPYLLIEHWEM YCIOBUA [OrOBOPA),
NoTPEBUTENb MOXET HOMPABUTE GPUHAHCOBOMY YMOTHOMOYEHHOMY OO6PALLEHNE
O B3bICKOHWW C 3TOM OPraHU3ALMN eHEXHbIX cpeacTs? K TaKMM HapyLLEeHUIM
06530TENbCTB, HAMNPUMEP, OTHOCATCS:

OTKO3 MOTPEBUTENMIO B BEINAATE CTPAXOBOrO BO3MELLEeHWS;

HApPYLUEHWEe CPOKOB BbIMAATHI;

HEeKAYeCTBEHHbI PEMOHT ABTOMOGUAS B PAMKOX MPOLLEenypbl CTRAXOBOrO

BO3MeLLEeHus;

BbINIATA MPOLEHTOB MO BKAAAY He B MOIHOM o6beMe® 1 T.4.

®duHaHcoBas opraHusauus 0693aHA UCMONHUTD TpeGOBOHMe ﬂOTpeGMTeﬂﬂ
(BbII'IJ'IGTM'I'b €My A eHeXHble cpenctsa), ecnum ¢MHOHCOBI>IP-1 yﬂOﬂHOMO'-IeHHbIﬁ
npU3HAnNn aTo TPEGOBGHME 060CHOBAHHbBIM.

NpaBo Ha o6pauieHne K pUHAHCOBOMY
YNONHOMOYEHHOMY

K dUHAHCOBOMY YNOHOMOUYEHHOMY MOXET O6PATUTLCS:

1. ToTpeéutens — rpaXaaHNH:
° 30KNOUYMBLLUKIA [OTOBOP C GUHAHCOBOM OPraHU3ALUEl;
* B MHTEPECAX KOTOPOro 3AKIIOYEH AOroBop (HanpuUMep, BTOPO BOaUTE b,

BAMCAHHbIA B monunc OCAITO).

2. JIMLO MY OPraHM3aLms, KOTOPLIM MOTPEBUTENL YCTYNUA MPABO TPEGOBAHMS
Mo AOrOBOPY C GMHAHCOBOW OPraHM3ALMen (yNomHOMOYEHHbIE NOTpeduTenem
BLICTYMATb B €r0 MHTEPECAX).

T MNpenmeT CopoB 1 NOPSIAOK UX PACCMOTPEHWS ONPEeAeeHbl 30KOHOM O UHAHCOBOM YMNOHOMOYEHHOM (DeaeparbHbii
30KOH OT 4 MioHa 2018 1. N2 123-®3 «O6 ynosHOMOYEHHOM MO NMPABAM NOTPeBUTENEN GUHAHCOBbIX YCIyr).

2 B COOTBETCTBUM CO CT. 2 30KOHA O GUHAHCOBOM YMOSHOMOYEHHOM, «06palLeHne 06 YAOBNETBOPEHNN TDEGOBAHUI
MMYLLLECTBEHHOMO XaPAKTepa».

3 HanpasuTb K PUHAHCOBOMY YNONHOMOYEHHOMY O6PALLEHME B CBA3M C TAKMM HOPYLIEeHneM MoxHo ¢ 1 aHBaps 2021 roaa.

Tpe6oBaHusa noTpebuUTenein u ycnoBsms ux
paccMoTpeHUss PUHAHCOBBIM YNONHOMOYEHHbIM

PUHAHCOBBIM YNONHOMOYEHHbIA pAccMATPUBAET TPe60BAHUS NoTpe6éuTenen o Babicka-
HUM CYMM He 6onee 500 Tbic. py6. c 06513aHHbIX B3AMMOAENCTBOBATL € HUM GPUHAHCOBbBIX
OpraHu3aum, d UMEHHO:

° CTPOXOBbIX KOMMAHWY;

* MUKPOPUHOHCOBBIX OPraHN3ALMIAY,

* 6AHKOB®,

° KPEAUTHbIX MOTPEBUTENBCKUX KOONEPATUBOB,

* TOMO6APLOB,;

° HErocyaapCTBEHHbIX MEHCUOHHBIX GOHOOB.

UcknioueHue — Tpe60BaAHUS NOTpebUTEnen, BbiITEKAIOLWMUE U3 HOPYLUEHUS
CTPAXOBLYUKOM Nopsigka Bo3MelieHus no OCATO. Takue Tpe6oBaHus
$MHAHCOBDLIN YNOHOMOYEHHbIM PACCMATPUBAET HE3ABUCUMO OT CYMMBI.

O6pauieHune 6yaet NpUHATO GUHAHCOBLIM YNONHOMOUYEHHBIM K PACCMOTPEHMUIO, ecnu:

* [lo nopaun obpalleHns noTpebuTens HaNPABKA B PUHAHCOBYIO OPraHMU3ALMIO Npe-
TEH3UIO NO NpeaMeTy O6PALLEHNS, HO HE MOMYYK OTBET B YCTOHOBNEHHBIE CPOKM
(e 6onee 30 gHen C MOMEHTA MOoJyYeHUs OT NOTPEGUTENd MPETEH3MM) UMK HE CO-
FNACEH C NOMYyYEeHHbIM OTBETOM.

* TpeboBaHMe, YKO3OHHOE B OOPALLEHWN, PAHEE HEe PACCMATOPUBANOCH B CYAE MNN
GUHOHCOBbLIM YNOMHOMOYEHHbIM (KpOMe Cryyast, KOraa OBPALLeHUE Bbi1I0 OTO3BAHO
noTpedUTENeM 00 NPUHATUS PELLEHNS GUHAHCOBLIM YMOMHOMOYEHHbIM).

* TpeboBaHMeE, YKO3AHHOE B OBPALLEHNN, HE CBA3OHO C BONPOCAMU 6AHKPOTCTBA,
KOMMeHcaumen MopanbHOrO Bpead Mnn ynyLLEHHOM BbIrodbl, TOYAOBLIMU, CEMEMHbI-
MU, AOMUHUCTPATUBHBIMUW, HOSTOFOBLIMW MPABOOTHOLLEHUAMM, O TAKXE B3bICKAHUEM
06930TENbHbIX NATEXEN.

* CO AHS HOPYLWEHMS NPAB NOTPEOUTENS NPOLLNO He 6ofee Tpex NeT.

O6palleHmne
noTpebuTend

4 C1aHsaps 2020 roaa. pQCCMOTpI/IBOeTCQ
5 ®UHAHCOBBIN YNOHOMOYEHHbIN B 06930TENb-

HOM MopsiAKe PACCMATOUBAET TPEGOBAHMS CI) MHAOHCOBbBIM

B OTHOLLEHUU KPEAWTHBIX OPTAHU3ALMA, y NOMHOMOYEHHbBIM
6ECMNATHO.

KPeOUTHbIX MOTPEGUTENBCKMX KOONEPATUBOB,
NIOMEAPLOB U HErOCYAAPCTBEHHbIX MEHCHOH=
HbIX dorpoB ¢ 1aHBaps 2021 roaa.




Nopaua o6paweHns $UHAHCOBOMY YNONHOMOYEHHOMY

O6palleHne MOXHO NOAATh:
* B 3NEKTPOHHON GOpPMe — B IMYHOM KABUHETE HA OPULMANBHOM CanTe GUHAHCOBOrO
YMONHOMOYEHHOrO finombudsman.ru;
* B nMcbMeHHon ¢opme — no agpecy: 119017, r. Mockea, CTAPOMOHETHbIM Nep., 4. 3.

K 06paLleHnIo HYXHO MPUAOXUTL KOMUU NMPETEH3UN B GUHAHCOBYIO OPraHM3AUMIO 1 ee
oTseTa (Mpw HANMYMK), KOMUKM AOrOBOPA C GUHAHCOBOM OPrAHU3ALIMEN U UHBIX DOKYMEH-
TOB MO CYLLIECTBY CMopa.

PaccmoTpeHue o6pawieHns $UHAHCOBbIM
YNONHOMOYEHHbIM

B TeueHne 3 padounx gHern ¢ OATbl NonyYeHns 06palleHns GUHAHCOBbBIV YNOTHOMOYEH-
Hbl OONXeH yBeJOMUTb NOTpedUTeNs O MPUHATUN O6PALLEHWS K PACCMOTREHMIO MK 06
OTKO3e B PACCMOTPEHUM OBPALLEHMS.

B TeueHne 15 padounx gHem co aH4, cnenytoulero 3a AHeM nonyyeHmus oopaLleHns oT No-
TpebuTens®, PUHAHCOBbIM YNOMHOMOUYEHHbI JOMKEH MPUHATL pelleHne No 06PALLEHNIO

M HANPABUTb €r0 NOTPEBUTENIO M GPUHAHCOBOV OPIAHU3ALMM.

[o NpuHATUS pelleHns GUHAHCOBbIN YNONHOMOYEHHbIM MOXET NpeanoXmntb GUHAHCOBOM
OPraHU3ALMN YPETYMPOBATL CMOP C NOTPEBUTENEM NYyTEM 3AKTIOYEHNS COTNALIeHNs.
Ecnu Takoe cornawenne éyaeT 3akdYeHo, GUHAHCOBbLIN YNONHOMOYEHHbIV npekpaulaeT
PACCMOTPEHME O6PALLEHNS (M HE MPUHUMAOET MO HeMy peLLeHMe).

3awmTa npas noTpeéurens B Cyae6HOM nopsapke

O6paTuTbcs B cy € MICKOM K PUHAHCOBOM OPraHU3dLL MM MOXKHO TOJIbKO nocne o6pauie-
HUs K $UHAHCOBOMY YNONHOMOUYEHHOMY, ecnu:

* GUHAHCOBLIM YNMOHOMOYEHHbI HE MPUHSAN PEeLLeHNe Mo OBPALLEHNIO B YCTAHOBNEH-
HbI CPOK;

* OUHAHCOBbIM YNOMHOMOYEHHbI HE MPUHAN 06PALLEHME K PACCMOTPEHNID K Npe-
KpOTWN ero paccMoTpeHmes;

° MoTpeéuTesb He COrNACeH C pelleHneM GUHAHCOBOrO YNOHOMOYEHHOro. B aToM
cnydae nNoTpedutens AOIXeH OB6PATUTLCS B CyA He no3gHee 30 oHen C MOMeHTa
BCTYNNEHUS peLleHns GUHAHCOBOrO YMOIHOMOYEHHOrO B Uy’ NoATBEPAMB QKT
OBpPALLEHMS K HEMY, TO eCTb NPEeAOCTABKB PeLLeHne PUHAHCOBOrO YNONHOMOYEHHO-
ro UK yBegoMneHne (0 MPUHATUM O6PALLEHNS K PACCMOTPEHMIO B0 06 OTKA3E B
PACCMOTPEHNM).

¢ B Tederune 30 paboumx gHer, ecnv 06paLleHme NOCTyNUIo OT UL, KOTOPOMY YCTYMIEHO MPABO TPE6OBAHUS
K PUHAHCOBOW OPraHMU3ALMN.

7 Mo OCHOBAHUAM, U3NTOXEHHbBIM B CT. 19 3a0koHa O d)l/IHOHCOBOM YNONMHOMOYEHHOM.

8 10 OCHOBQHMSIM, U3MIOXEHHBIM B CT. 27 3AKOHA O GUHAHCOBOM YNOTHOMOYEHHOM.

? PelueHne GUHAHCOBOTO YNMOHOMOYEHHOIO BCTYNAET B CUNY MO UcTeudeHun 10 pabdoumnx AHen nocne AaTtsl ero NoanucaHmns
¢MHQHCOBbIM YNOMHOMOYEHHbIM.

UcnonHeHue pewieHusi pUHAHCOBOro
ynonHoMoueHHoro (ycnosuin cornaweHus)

DOUHAHCOBAS OPraHM3ALIUS OB93AHA UCMOMHUTbL pelleHre GUHAHCOBOIO YNONMHOMOUYEH-
HOrO UMK YCINOBWS COMMALLEHUs C MOTPEBUTENEM B CPOKW, MPeayCMOTPEHHbIE pelleHnem
(Ho He nosaHee 30 gHer C AATbl €ro BCTYMIEHUS B CUITY) UM COTIALEHWEM.

®PuHaHcoBas opraHusauyusa MoxxeTt 06xanoBaTb B cyae peweHue ¢MHOHCOBOFO
YNOMIHOMO4YE@HHOro, Torga ero UCrnoJjiHeHue GVAET NMPUOCTAHOBJIEHO
A0 BCTYMNJIeHUa B CUNy pelleHuUs cyad.

Ecnu ¢mMHAHCOBAS OPraHU3ALUS He BbINONHUNA PeLIeHUe GUHAHCOBOrO YNOIHOMOYEHHO -
FO UAM YCNOBMUS COMNALLEHMUS B YCTAHOBNIEHHbIE CPOKM, NOTPE6UTENb MOXKET:
* B NPUHYANTENBHOM MOPAOKE OOGUTLCH UCTIONHEHWS PELLEHMS (COrnaLIeHmns):

e B TeueHue 3 MecaLes C OAThl, KOMAA OOMXHO 6bIN0 6biTh UCMIONHEHO peLleHne
GUHAHCOBOTO YMOIHOMOUYEHHOTO, IGO0 MO UCTEUYEHUM CPOKA, YCTAHOBIEHHOTO
COMNALUEHNEM AN UCMONHEHNUS €ro YCIOBUI, MOYUYMTb Y GUHAHCOBOIO YMOMHO-
MOYEHHOrO UCMOMHUTENBHLIN OOKYMEHT (yoocToBepeHue);

e B TeYeHMe 3 MecaLeB NependTh ero B TeppUTopuansHoe ynpasneHne deaepass-
HOW CIYX6bl CYAEOHBIX MPUCTABOB, KAK MPABUIIO, MO MECTY HOXOXAEHWUS GUHAHCO-
BOM OPraHM3ALUM; TOFAA CYOE6HbIA MPUCTAB-UCTONHUTESb B3bILLET C GUHAHCOBOWM
OPraHM3ALMUM B MOMb3Y NOTPEBUTENS CYMMbI, YKA3AHHbIE B PeLleHUn GUHAHCOBOrO
YMONMHOMOYEHHOTO (B Cornatlenrmm);

* [OMNOMHUTENBHO O6PATUTLECSA B CY[, C MCKOM O B3bICKAHWUM C GUHAHCOBOM OPraHN3a-

Lumn Wwrpada B pasMepe 50 MPOLIEHTOB OT NMPUCYXOEHHOR GUHAHCOBBIM YMONHOMO-

YEHHbIM CYMMbI.

Ecnv paspelwmnts cnop
C PMHAHCOBOW OPIraHM3ALMEN
COMOCTOSATENBHO HE MOYyYaEeTCS,

a NpenMeT Cropa NOANEXMT
PACCMOTPEHNIO GUHAHCOBBIM
YMOMHOMOYEHHbBIM, TO OO NOAAYM
MCKQA B Cy MoTpeduTeb O693aH
06PATUTLCH K PUHOAHCOBOMY
YMNOTHOMOYEHHOMY.




NMone3Hble cCbINKU

N3ALUMU 06 YCTPAHEHUM HAPYLLIEHWI
peéutend B cyne

OVl OPraHM3ALMU 06 YCTPAHEHNWN HAPYLLEHNA

eHHbIA (yrIONHOMOUEHHBIA NO NPAaBaM
coBbIX ycnyr) finombudsman.ru
o€ yperyampoBaHme cnopa ¢ GUHAHCOBOW OPraHmMsalmnen

depepansHas cnyxeéa cyae6Hbix npuctasos (PCCN) fssprus.ru
® KOHTPOJIb 3A 0edTelIbHOCTbIO KOJTNMEKTOPCKMX AreHTCTB

Cya (no MecTy XMTENbCTBA MW MECTY HOXOXACHUS PUHAHCOBOM OPraHm3aLmm)
* YCTOHOBMEHWE GAKTA HOPYLIEHNS 30KOHA MK JOroBopad
¢ B3bICKAHME B MNOSb3Y NOTPEBUTENS CYMMbI YLLIEP6A, WTPADA, HEYCTOMKM

Mpokypartypa
° PACCMOTPEHME XA06 HO HAPYLLEHWE 30KOHOB

Monuums
* 3ALUMTA XM3HW, 300POBbLS U MPAB MOAXAAH
* NPOTUBOOENCTBME MPECTYNHOCTU

OpraHbl MecTHOro camMoynpasneHus (MyHMuunanureTb)
° KOHCYNbTUPOBOHWE U CyAebHAs 3aLWMTa

Xo4yyMorysHaw.pd

Co3AaHO B PAMKAX KOHTPAKTA FEFLP/QCBS-4.4 «MeponpusTys, o6ecneunsaio-
Lme MHGOPMUPOBAHME OBLLECTBEHHOCTH O PA3SIMUHBIX ACMEKTAX 3ALLMTLI NPAB
notpeéutenein GUHAHCOBLIX ycnyr» MNpoekTa «CofencTare NOBLILLEHWNIO YOOBHS
HGUHAHCOBOM FPAMOTHOCTU HACENEHNS U PA3BUTUIO PUHAHCOBOrO OB6PA3OBAHMS
B Poccuiickon ®efgepaummn» MuHonHa Poccum n BcemmnpHoro 6aHka.




