OCHOBHBIE ITPABUJIA
0e30macHBIX el CTBUIl MOTpe0uTeIs NPH OCYIIeCTBJICHNH JUCTAHIUMOHHON NOKYIIKH
yepe3 MHTEepHeT-pecypcehl
Toprosis 4yepe3 UHTEPHET-Mara3uH - 3TO OJWH U3 HauOoJiee MOMYISPHBIX CIIOCOOOB
JUCTAaHIMOHHOM pO3HUYHOU TOproBiu B Poccuiickon ®enepanuu. llpu auctaHnMOHHOM
croco0e MpoJaku TOBAPOB JOTOBOP PO3HUYHON KyTIIH-TIPOIAXKH 3aKITF0YAETCsl HA OCHOBaHHUH
03HAKOMJIEHUS MTOKYIATEIS C MPEII0KEHHBIM ITPOJAABIIOM OIIMCAHUEM TOBapa, Pa3MeELEHHbIM
B cetu MHTepHeT, B Kartaiorax, NMpOCHeKTax, Oykierax, Ha (OTOCHHUMKAx, WM HHBIMU
croco6aMu, UCKITIOYAIOIMMU BO3MOXHOCTh HETMIOCPEICTBEHHOTO 03HAKOMJICHHUS TOKYyHaTess
C TOBapOM JTMOO 0Opa3IOM TOBapa MPH 3aKITFOYCHUU TaKOTO JIOTOBopa (IyHKT 2 ctatbu 497

I'paxmanckoro Konekca Poccuiickoit ®@enepanun (manee — 'K P®); oyakr 1 crateu 26.1
3akona ot 07.02.1992 Ne 2300-1 «O 3amute npas nmotpedurens» (nanee — 3akon Ne 2300-1);

nyakTel 12, 17, 18 TlpaBun, yTBepKIeHHBIX mocTaHoBieHueM [IpaBurtenbcrBa Poccuiickoit
®eneparmm ot 31.12.2020 Ne 2463 «O06 yrBepxkaeHuH [IpaBwiT Mpo1a)ku TOBAPOB TI0 JIOTOBOPY
PO3HUYHOHN KYIUTH-TIPOJIAXH, MIEPEUHsT TOBAPOB JUIUTEIBHOTO TOJH30BaHUs, HA KOTOPHIE HE
pacmipocTpaHseTcsi TpeOOBaHKE MOTPEOUTENS 0 0€3BO3ME3THOM MPEIOCTABICHUN €My TOBapa,
00J1a/TA0IIETO STUMH K€ OCHOBHBIMHU MOTPEOUTEITHCKUMHU CBOMCTBAMHM, HA MEPHO]] PEMOHTA
WIM 3aMEHBl TaKOTO0 TOBapa, W IEPEYHS HEMPOIOBOJIBCTBCHHBIX TOBApOB HAJJICKAIIETO
KayecTBa, HE MOJUIeKAlIUX OOMEHY, a TakK€ O BHECEHHHM M3MEHEHHH B HEKOTOPbIE aKThI
ITpaButenbctBa Poccuiickoii deneparmmy» (nance — [Ipasuia).

JIMCTaHIIMOHHBIM CIOCOOOM MPOJaKU TOBAPOB SBJSETCS B TOM 4YHCIE Mpojaxa
TOBApOB B OHJIAHH-Mara3uHax M C TIOMOIIBIO BJIAJIENbIEB arperatopos (ao3air 13 nmpeaMOyIibl
3akona Ne 2300-1).

Ha wHOCTpaHHble HMHTEpHET-Mara3uHbl, OPUEHTHPOBAHHBbIE HA POCCHICKOIO
MOTPeOUTENs, PACIPOCTPAHSIOTCI HOPMBI POCCUHCKOTIO 3aKOHOJATENIbCTBA O 3alllUTe IMpaB
notpeourenerd (myHkT 45 IloctanoBnenuss Ilmenyma BepxoBHoro Cyma Poccuiickoii
deneparun ot 09.07.2019 Ne 24).

[Ipu sTOM He momyckaercsi Mpoja)ka JAUCTAHIIMOHHBIM CIIOCOOOM OTAENbHBIX BUIOB
ToBapoB. K Takum TOBapaM OTHOCSTCS, HampuMep, aJlKorojipHas, TabayHas WU

HUKOTHUHCOJICpKAIIAs IPOTYKITUS, KAJTbSHBI.

Kpome Toro, B OTHOIIIEHHH HEKOTOPBIX KATETOPHI TOBAPOB YCTAHOBIICHBI 0COOCHHOCTH
X TPOJAKH JHUCTAHIMOHHBIM CIHOCOOOM, HAmpuMep JICKapCTBEHHBIX MPENapaTtoB JUls
MEIUIUHCKOTO MPUMEHEHHS (32 UCKITFOUEHUEM JIEKAPCTBEHHBIX MPEMapaToB, AUCTAHIIMOHHAS
TOProBJIsl KOTOPBIMH 3arperneHa) (myHkT 26 IIpaswi).

3akiIl0ueHHe 10roBOpa KyIJIH-NIPOAAKI

IIponaseny 00s3aH 3aKIOYUTH JOTOBOP C JIFOOBIM JIMIIOM, BBIPa3UBILIUM HaMepeHHe
npuoOpecTu ToBap Ha NpeIoKeHHbIX ycnoBusax (myHKT 1 crateu 435 I'K P®; nynkr 12
[TpaBumn).

Jlo 3akiioueHHs JO0roBopa MpoJAaBell JIOJDKEH MPEeIOCTaBUTh  IMOKYHATesro
uHpopManuio 00 OCHOBHBIX NOTPEOMTENHCKUX CBOMCTBAaX ToBapa, ajpece (MecTe
HaxXOXXJIEHHUA) W TOJHOM (UPMEHHOM HAaUMEHOBAaHWMU (HAaMMEHOBAaHUM) IPOJABIA
(M3roTOBUTENSA), O MECTE M3TOTOBJICHUS, IIEHE, MOpPSJIKE OIUIaThl TOBapa, YCIOBHIX €ro

MpHOOpeTeHus, JOCTaBKe, CPOKAX CIYXKObI, TOJHOCTH M TAPAHTHUHOM CPOKE, a TAK:KE O CPOKE
JCUCTBUS TPEAJIOKESHHSI O 3aKJIFOYCHHH JIoToBopa (myHKT 2 crathu 26.1 3akona Ne 2300-1).
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3apeructpupoBaHHbie Ha Tepputopun Poccuiickoit denepanun 0OpUAMYECKUE JIHIIA
00si3aHBl  yKa3bIBaTh TOJHOE (UPMEHHOE HaMMEHOBaHHE (HAUMEHOBAHHE), OCHOBHOM
roCy1apCTBEHHBIN PErUCTPALlMOHHBIN HOMED, a[PEC U MECTO HAXOKIEHUS, a/IPEC IIEKTPOHHOMN
nouThl W (MJIM) HOMEp TenedoHa, a WHIAMBHIYAIbHBIN npennpuHumarens (mamee — WII) -
bamunuio, UMs, OTYECTBO (IIPU HAJIMYUH), OCHOBHOW TOCYIApCTBEHHBIN PETUCTPAIIOHHBIN
HOMED, aIpec AEKTPOHHON NOYTHI U (M) HOMep TenedoHa. YKa3aHHas HHPOPMALUS MOXKET
pa3MeniaThcsl Ha cailte (CTpaHuue caiita) B ceTd VIHTepHET, a Takke B Iporpamme Ijs
AIIEKTPOHHBIX BBIYMCIUTENBHBIX MaWH (Tipy HaymmauH) (oyHKT 19 IIpaswn).

Bnageneny arperaropa Takke o00s3aH JOBECTH JO CBEIEHMsI MOTpeOuTenei
uHpopmanuo o cedbe u mpoxaasie (pupMeHHOe HaMMEHOBAaHHWE (HAUMEHOBAHHUE), MECTO
Hax0XJAeHUd (aJapec), peKuM paboThl, TOCY1apCTBEHHBIA PErNCTPAIlMOHHBIM HOMEp 3aIllUCH O
CO3JaHUU IOPUINYECKOTO JINIa, GaMUIns, UMsl, OTYECTBO (€CIIM UMEETCs), TOCYAapCTBEHHBIH
pPEruCTpaliOHHBI HOMEp 3alKCH O TOCYJAapCTBEHHOM pEerucTpanuu (pU3nueckoro juia B
kadectBe UII), a Takke 00 nMeronmxcs M3MEHEHUSIX B yKkazaHHOW mHpopmarmu. Brnanenen
arperatopa JOBOJIUT IO CBEACHHs TMOTpeOuTenel uHpopMamuio O cede W TPOJaBIle
MIOCPEJICTBOM €€ pa3MeIIeHHs] Ha CBOMX CalTe M (WJIM) CTpaHMIle caiiTa B MH(OPMAIMOHHO-
TeleKOMMYHUKalMoHHOU cetu MuTepHetr. MHbopmanuio o mpojaslie Biajenel arperatopa
BIIpaBE€ JIOBECTH [0 CBEJCHMS MOTpeOUTENEe MOCPEACTBOM pa3MEIlEeHUsI Ha CBOMX caiTe U
(unm) cTpaHule caiiTa B MH(MOPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHON ceTu MHTepHeT cehbUIKM
Ha calT mnpojdaBlia (MCTHOJHUTENS) B HWH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOW CETH
Wutepuer (myskT 1.2 crateu 9 3akona Ne 2300-1).

Bnanmemerny arperaropa, TpeAOCTaBHBIINN MOTPEOMTETIO HEIOCTOBEPHYIO  HITH
HETIOJHYI0 HH(POPMAIIUIO O TOBApEe WJIU MPOAABIIE, HA OCHOBAaHUHM KOTOPOU MoTpeduTeneM Obla
3aKIIOYEH JIOTOBOP KYIUTH-TIPOJAKU C MPOJABIIOM, HECET OTBETCTBEHHOCTh 3a YOBITKH,
NPUYMHCHHBIC TMOTPEOUTENI0 BCJICACTBHE IPEIOCTABICHUS €My TakoW HH(pOpMAIuH, 3a
UCKITFOUEHHEM CIydas, KOTJa BIaJeliel] arperaropa He W3MeHseT WHPOPMAIHI0 O TOBape,
MPEOCTABICHHYIO MPOJABIIOM U COJCPIKALIYIOCS B MPEIJIOKCHUN O 3AKIIOUYCHHH JIOTOBOPA
Kymuii-npoaaku (myHkT 2.1 crateu 12 3akona Ne 2300-1).

[Ipu AucTaHIIMOHHO¥ MPOoIaXKe TOBapa MPoAaBell MPEI0CTABIISIET MOKYIATEI0 TOTHYIO
Y JIOCTOBEPHYIO HHPOPMAIIHIO O TOBAPE NOCPEICTBOM €€ pa3MEIICHHUS Ha CAiTe MM CTPAHUIIC
caiita B cetr VHTEepHET, B mNporpamMme sl SJICKTPOHHBIX BBIYUCIUTEIBHBIX MAIllUH, B
Cpe/CTBax CBs3U (TEJIEBU3MOHHOW, MOYTOBOM, PaJMOCBSA3M W Jp.), B KaTajorax, OyKJeTax,
mpocrnekTax, Ha Qororpagusax wix B APYruxX HHPOPMAIMOHHBIX MaTepuanax (myHKT 18
[TpaBun).

[Ipu aucranmoHHOM Mpoaaxke ToBapa yepe3 MHTepHeT mpoiaBel; 06s3aH 00eceyuTh

BO3MOKHOCTh O3HAaKOMJIEHHMs TMOKynareias ¢ odepTod myTeM ee pa3MeIleHus Ha
COOTBETCTBYIOILIIEM caiiTe (cTpaHulle caiita) W (WIM) B TporpaMMme Ui HIEKTPOHHBIX
BBIUMCIIUTENIBHBIX MAIIMH, €CJIU COTJIAlIEeHneM MEX/y MPOJaBIOM U BIIAJENblIEM arperaropa
HE MPEeyCMOTPEH MHOM MOPSII0K UCHONIHEHHUS Takoi 00si3aHHOCTH (myHKT 17 TpaBwn).

Taxoke mpoaaBel JOJKEH JIOBECTH JI0 MOKynaTessi nHpopmauio o Gpopme u criocodbax
HanpaBjeHus npeTeH3uid. Ecnu takas mHpopManus He MpeacTaBiIeHa Ha COOTBETCTBYIOIIEM
caiite (cTpaHule caiiTa) WUJIM B HpOrpaMMe JJsl JIEKTPOHHBIX BBIYMCIMTEIbHBIX MAIIHH,
MOKyNaTesb BIpaBe HANIPABUTh NMPETEH3MIO B JI1000H (opme U J0ObIM criocodom (ImyHKT 21
[TpaBum).
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JloroBop pO3HMYHOM KYIIM-IPOJAKW TOBapa JAUCTAHIIMOHHBIM CIOCOOOM CUMTAETCs
3aKJIIOUEHHBIM C MOMEHTa BblJauM (IepeJauyd) NIpoAaBIOM IIOKYNATEN0 JOKYMEHTa,
MOATBEPKIAIOLIETO OIUIATy TOBapa (HaIpUMep, KACCOBOIO Y€Ka), UM ¢ MOMEHTA IOJYYEHHUS
IIPOJIaBLIOM COOOIIEHUS O HAMEPEHUH IMOKYNAaTels 3aKIYUTh JOTOBOP PO3HUYHOMN KYIUIU-
npoaaxu (myHkt 13 [Mpasu).

[Ipn nucTaHIMOHHOM MNpPOAAXKE TOBapa C HCIOJIB30BaHMEM ceTu MHTepHeT wim
MPOrpaMMbl /Il 3JIEKTPOHHBIX BBIYUCIUTENBHBIX MAIUH IOCHE IMOJY4YEHUs IPOJAaBLIOM
COOOIICHNS TOKYIaTeNlss O HaMEPEHUHM 3aKIIOYUTh JOTOBOP KYIUIM-TIPOJAXKH IPOAABEIl
MIPEOCTABISIET MOKYIATEN0 TMOJITBEP)KJIECHUE 3aKIIOUEHUs JOroBOpa, KOTOPOE JOJKHO
coJiep’KaTh HOMEp 3aKa3a WM HHOM crioco0 ero nAeHTU(UKAIINY, TO3BOJISIONINH TOKYATENI0
MOJTYYUTh UH(OPMAIUIO O 3aKIIFOUEHHOM JIOTOBOPE U ero yclioBusaX (myHKT 14 [TpaBun).

JlocTaBka ToBapa MOKyNnaTeJo

JlocTaBiIeHHBIN TOBap TepenaeTcs MOKYMATeNto 10 yKa3aHHOMY WM ajpecy, a IpHu
OTCYTCTBHH TOKYIIATEIIS - TF000MY JIUITY, TIPEIbSIBUBIIIEMY HH(DOPMAIIHIO M HOMEPE 3aKa3a Wi
HWHOE (B TOM YHCIIE DJIEKTPOHHOE) MOATBEPKACHUE 3aKIIOUCHUS JTOTOBOpa WM 0()OPMIICHHS
3aKa3a, eClii MHOE He TPEIYCMOTPEHO 3aKOHOIATEITLCTBOM HIIH JIOTOBOPOM KYIUTH-TIPOIAXKH.

Ecmu mocraBka ToBapa ObLTa MpoM3BENleHA B YCTAHOBIIEHHBIE OTOBOPOM CPOKH, HO
TOBap HE OBUT MepeaH MOKYIATEeNo M0 ero BUHE, MOCeIyonas JOCTaBKa POU3BOINUTCS B
HOBBIE CPOKH, COTJIACOBAaHHBIC C IMPOJABIIOM, Ha YCIOBHSX, MPEIYCMOTPEHHBIX TOTOBOPOM
(mynkt 20 TTpaBu).

3a HapylieHHe CpoKa Iepeladyd ToBapa MOKYNAaTelb MOXXET HPEIbSIBHTH MPOJAABILY
TpeOOBaHKE O BO3MEIICHUN YOBITKOB, TPHYMHEHHBIX BCIIEJICTBUE HAPYIICHUS CPOKA JJOCTABKU
toBapa (crates 15 'K P®; nyukret 1, 2 crareu 13 3akona Ne 2300-1).

Kpome Toro, eciu ToBap ObUT IpeABAPUTEIHHO OIUIAYEH ITOKYIIATEIIEM ITOJTHOCTHIO WIIN
YaCTUYHO, TO B ClIydae HApPYIICHHS CPOKa JOCTaBKU C IMPOJABI[a MOXET ObITh B3bICKaHA

Heycroiika (menu) B pasmepe 0,5% cyMMBbI MpeaBapUTENbHOM OIUIATHI 332 KaXKIbl JE€Hb
MIPOCPOYKH, HO HE 00Jiee CyMMBI MpeIBapUTEIbHON oriaThl (IyHKT 3 cratbu 23.1 3akoHa No
2300-1).

[Ipu 3axir0oueHU JOroBOpa KYIUTU-TIPOJAXKH Yepe3 arperatopa B ciydae, eciiu TOBap,
B OTHOIICHHH KOTOPOTO MOTpeOMTENeM BHECEHA MpeaBapUTeNbHas OorjiaTa Ha OaHKOBCKUI
cueT BIaJeNblla arperaropa, He IMepelaH MOTPEeOUTEN0 B CpPOK, MOTPEOUTENb BIIpaBe
MpeabsiBUTh TpeOOBaHUE K BIAJEINbIly arperaTopa O BO3BpaTe€ CyMMbl MPOU3BEACHHON UM
IpeABAPUTENILHOM OruiaThl ToBapa (myHKT 2.2 ctath 12 3akona Ne 2300-1).

B MoMeHT [mocTaBKkM TOBapa MOKYyMaTenal0 B MUCBbMEHHOW (opMe (B TOM UHCIE C

MOMOIIBIO IEKTPOHHBIX W HUHBIX TEXHUUYECKHX CPEICTB) JOJDKHA OBITh MpEN0oCTaBICHA
nH(pOpMaIIKs 0 TOBape, a TAaK)Ke 0 OPSAAKE U CPOKax ero Bo3Bpara (MyHKT 3 crateu 26.1 3akoHa
Ne 2300-1; mynkr 18 IpaBwn).

IIponaBerr B MOMEHT JIOCTaBKM TOBapa 00si3aH JOBECTH JO CBEJCHHUS MOKYINaTels B
MUCHbMEHHOM (hopMe, B YaCTHOCTH, cienyrollyto uHpopmamo (IyHKT 2 cratbi 10, myHKT 3
cratbu 26.1 3akona Ne 2300-1):

HaMEHOBaHHE TEXHHYECKOTO perjiaMeHTa WM WHOe 0003HAaueHHUE, YCTAaHOBIICHHOE
3akoHOJaTenbcTBOM  Poccuiickoit ~ ®dexepaunu 0  TEXHHYECKOM  PErYJIMPOBAHUM,

CBHUCTCIILCTBYIOIICEC 00 00s13aTeTbHOM MOATBCPKACHUHN COOTBCTCTBUA TOBApaA,
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00 00s13aTeTbHOM MOATBEPKIACHUHA COOTBETCTBHS TOBapa 00s13aTEIBHBIM TPEOOBAHUSM,
o0ecreunBarOIMM €ro 0e30MacHOCTh B COOTBETCTBHUU C 3aKOHOIATENILCTBOM Poccuiickoit
Oenepauuy;

00 OCHOBHBIX MOTPEOWTENHCKUX CBOWCTBAX TOBapa, a B OTHOIICHUHM IIPOJTYKTOB
MUTAHUS - UX COCTaBe (B TOM YMCJIE HAMMEHOBAHWE MHUIIEBBIX U OMOJOTHYECKH AKTUBHBIX
n00aBOK, HH(PpOPMAIIHIO O HATMYUHU B MIPOIYKTE KOMIIOHEHTOB, TIOJYICHHBIX C TIPUMEHEHUEM
I'MO), numeBoil eHHOCTH, HA3HAYEHUH, YCIOBHAX UX NMPUMEHEHUS M XpaHEHHs, Crocobax
W3rOTOBJIEHUSI TOTOBBIX Oson, Bece (0Obeme), JaTe W MECTe M3rOTOBJIEHHUS U YIAaKOBKHU
(pacdacoBku), MPOTUBOINIOKA3ZAHUSAX;

0 IIeHEe B PyOJISIX M YCIIOBHUSIX IPHOOPETEHUsI TOBapa, B TOM YHCIIE TIPU OIUIaTe TOBapa
Yyepe3 OMpeeICHHOE BpeMsl MOCJE €ro Mnepeaadu, MOJHYI0 CyMMY, TMOJUICKAIY0 BhITUIATE
MOKyTaTesieM, 1 rpaduK MoranieHus: STOU CyMMBI;

0 TapaHTUHHOM CPOKE, €CITU OH YCTaHOBJICH;

0 MpaBWIAX U YCIOBUAX dPPEKTUBHOTO U OE30TIACHOTO MCTOIB30BaHUS TOBAPOB;

0 CpOKe CIIy>KObI (TOJTHOCTH) TOBapa, a TAKXKE CBEJACHHUS O HEOOXOJAMMBIX JEHCTBUSIX
MOKyHaTeNsi 10 WCTEUCHWHM YKa3aHHBIX CpPOKOB W BO3MOXHBIX TIOCIEACTBUAX TMPH
HEBBITIOJTHEHUH TaKUX JIEUCTBUH, €CITM TOBAP MO UCTEYCHUH YKa3aHHBIX CPOKOB MPEACTABIISIET
OTIACHOCThH JIJISl JKU3HH, 370POBbS U UMYIIECTBA MOKYMATENS WA CTAHOBHUTCS HEMPHUTOIHBIM
JUIS KCTIOJIb30BAHUS 110 Ha3HAUEHUIO;

0 MecTe HaxoxjaeHus (aapece), (UPMEHHOM HaUMEHOBAHWHM (HAUMEHOBAHHH )
M3TOTOBUTENS (MTPOJABIIA), MECTE HAXOXKICHHUS (aIpece) YIOJIHOMOYCHHOW OpraHU3aluK WITH
YIOJHOMOYEHHOTO MHAUBHUIYaTbHOTO MPEANpUHUMATENS, UMIIOPTEpa;

0 MpaBujIax MpoaaKu TOBAPOB;

00 sHepreTruecKkoi 23 PeKTUBHOCTH TOBApa, €CJIM B OTHOIIEHUH TOBapa TpeboBaHuUE O
HaJU4YMHU TaKOW MHGOPMAITUH OTIPEICIICHO 3aKOHOIaTeNbCcTBOM Poccuiickoit denepanuy;

0 MOPSIIKE U CPOKAX BO3BpaTa TOBapa;

O TOM, 4YTO TOBap ObLI B YMNOTPEeOJCHWH WIM B HEM YCTPaHsUICA HEAOCTaTOK
(HemocTaTkm).

Ecnu uHOe He mpeaycMOTpeHO IOTOBOPOM, OJHOBPEMEHHO C Iepelnadeil ToBapa
mpojiaBel 00s3aH IMepenaTh MOKYMaTelo MPUHAAIEKHOCTH TOBapa M OTHOCSIIMECS K HEMY
JOKYMEHTHI (TEXHUYECKUH MacnopT, cepTU(UKAT KauecTBa, HMHCTPYKIUIO MO KCIUTYaTalluu U
T.I1.), IPEAYCMOTPEHHBIE 3aKOHOAaTeILCTBOM Poccuiickoii denepaniuu uian 40roBOpoM (IIyHKT
2 ctatbu 456 'K POD).

OTka3 oT TOBapa WJH ero BO3BPaT NpPoJaaBIly

[Tokymarens BIpaBe OTKa3aThCs OT TOBapa B JII00O€ Bpems 10 ero moiydeHus. [lpu
9TOM OTKa3aThCS OT TOBapa HAJIEXKAIIero KadyecTBa IOCJIE €ro MOJNydeHUs MOXKHO B
crnenyromiue cpoku (myHKT 4 ctathu 26.1 3akona Ne 2300-1):

B TEYCHHE CEMU JIHEH TocTe epeaayu TOBapa;

B T€YCHHE TPEX MECAIIEB C MOMEHTA Mepeaadn ToBapa, eClIM B MOMEHT €ro JOCTaBKU
noTpeOuTeNnto He Obla MpenoCTaBlieHa MUChMEHHas HMH(OpMamus O TOPSAKE U CPOKax
BO3Bpara ToBapa.

[To oOmemy mpaBmily BO3BpaT TOBapa HAJUIEKAIIEro KadecTBa (3a HCKIIOYEHHUEM
JIEKapCTBEHHBIX MPENapaToB s MEIUIIMHCKOTO IPUMEHEHHUsI) BOBMOYKEH B BBIIICYKa3aHHbIE
CPOKH TIpHU COOITIO/ICHUH cienyromux ycnoBuit (crathbs 493 'K PD; a63arr 3, 4 myHkTa 4 cTaThu
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26.1 3akona Ne 2300-1; nyukter 13, 24, 26, 41, 45, 51 IlpaBun, nyHkt 43 IloctaHOBICHHS
[Tnenyma Bepxosuoro Cyna Poccuiickoit ®enepanuu ot 28.06.2012 Ne 17):

COXpaHEHbl TOBApPHBINA BHUJ, MOTPEOUTENHCKUE CBOMCTBA TOBapa, a TaKXKe HUMeEETCs
JOKYMEHT, TIOTBEPKAAFOIINN (DAKT U YCIOBUS €T0 MOKYITKH.

[Ipu OTCYTCTBMHM TaKoOro JOKYMEHTa MOXXHO CChUIATHCA Ha JAPYTrU€ JI0Ka3aTeIbCTBA
MPUOOpPETEHUsT TOBapa y JaHHOTO IPOJaBIla, HAIPUMEpP, Ha BBIMUCKY C OAHKOBCKOTO CYETa,
COJICPIKAIIYI0 CBEJICHUS, IMO3BOJISIIONIAG HICHTH(PHUIMPOBATh MOKYNKy. Ilpm 3Tom ormiata
TOBapa IIyTeéM IIepeBOJa IOKYNaTeJIeM CpEJACTB Ha CYET TPEThEro JIMIA, YKa3aHHOIO
MIPOJIaBLIOM, HE OCBOOOK/IaeT MPO/IaBlia OT 00A3aHHOCTU OCYLIECTBUThH BO3BPAT YIUIAUEHHOM
3a TOBap CyMMBbI IIPH €r0 BO3BPATe;

TOBap HE UMEET WHIUBUIYAIbHO-OMIPEICIIEHHBIX CBOMCTB, B CHITY KOTOPBIX OHH MOTYT
OBITH UCIIOJIF30BAHBI NCKIIIOUUTEITFHO BAMU.

[IpaBa mokymaTenss mpu OOHAPYKEHHH HEIOCTAaTKOB B TOBape, MPHOOPETECHHOM
JTUCTAHIIMOHHBIM CTIOCOOOM, aHAJIOTUYHBI TIpaBaM MOTPEOUTENsT TIPH MPUOOPETEHUH TOBAPOB
0OBIYHBIM CTTIOCOOOM (TYHKT 5 ctathit 26.1 3akona Ne 2300-1).

Tak, mpu oOHapyKeHUU B TOBape HEAOCTATKOB, KOTOPbIE HE OBUIM OrOBOPEHBI

MPOJIaBIIOM, MIOKYIATe b BIIPaBe M0 cBoeMy BbIOOPY (myHKT 1 crathu 18 3akona Ne 2300-1):

a) moTpeboBaTh 0€3BO3ME3HOTO YCTPAaHEHUSI HEIOCTATKOB TOBapa WM BO3MEIICHUS
pPacxo/10B Ha UX UCIPABIIEHUE MOKYMATEIEM WM TPETbUM JIUIIOM;

0) moTpeboBaTh COPA3MEPHOTO YMEHBIIICHHUS TTOKYITHOM IICHBI;

B) MOTpeOOBaTh 3aMEHbI HAa TOBAp AHAJIOTMYHOW MapKu (MOJENH, apTUKY/Ia) WIH Ha
TaKOM ke TOBap Ipyroi Mapku (MOJENH, apTUKYJIa) C COOTBETCTBYIOLIUM IepepacyeToM IEHbI
TOBapa (B OTHOLIEHHMH TEXHHUYECKHU CIIOKHBIX M JOPOTOCTOSIIMX TOBAPOB 3TU TPEOOBaHMS
MO/JIeKAT yIOBJIETBOPEHHIO B Cllydae OOHAPYKEHHUSI CYIIECTBEHHBIX HEJIOCTATKOB);

') 0TKa3aThCs OT UCHOJHEHUS JOTOBOpa U MOTpeOoBaTh BO3BpaTa yIjlaueHHOI 3a TOBap
cymMsl. [lo TpebGoBaHuIO MpojaBla U 3a €ro cYeT MOKyHaTelb JOJKEH BO3BPAaTUTh TOBAp C
HeJ0CTaTKaMHU.

[lokymaren» BHOpaBe TakkKe NOTPEOOBATH IOJHOTO BO3MEIIEHHUS  YOBITKOB,
MIPUYMHEHHBIX €My BCJIEACTBHE IPOAAKU TOBapa HEHaJUIeKallero kauecTra (IMyHKT 1 cratbu
18 3akona Ne 2300-1).
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