HNupopmanus
10 U3YYECHUIO MHEHUS HACEIECHUS
0 Ka4yecTBe 0KA3aHUA MYHUIMIIAJBHBIX YCJIYT
npenoctaBisieMblx MAVYK «KynbTypHblil HeHTp: OUOIMOTEKa-MYy3€ei»
3a BTOpoe nosayroaue 2022 roaa.

B cooTrBercTBUM ¢ pacnopspKeHHEM agMHUHHUCTpanuu ropoaa ot 15.02.2022
Ne 214-pa «O6 wuzyueHum MHeHusi HaceneHust ropoaa IlbiTe-fIXxa o KauyecTBe
OKa3aHUsl MyHULMIIAJIBHBIX YCIYT, PEIOCTABISAEMBIX YUPEKIACHUAMU KYJIbTYpPbl U
criopTa» OBUI TPOBEJAEH ONPOC HACEIEHHs O KadyecTBE IPEJOCTaBICHMUS
MYHULUIAJIBHBIX YCIIYT.

CrpykTypHOE NOApa3aeIcHUE
«IlenTpanuzoBanHasi OMOJIHOTEYHAS CHCTEMA)

Omnpenenenue  KayecTBa  MPEAOCTABICHUS ~ MYHUIMIAIBHOW  YCIyTH
«bunbaunoreunoe, oudanorpagpuyeckoe U HHGPOPMAIMOHHOE O0C/IY:KUBAHHE
NMoJib30BaTesied OUOJINOTEKI.

Ankera cocrosiia u3 / BompocoB. B ankerupoBanuu npuHsuin yyactue 220
COBEpPIICHHOJIETHUX PECIIOHJICHTOB:

Ha 1-i1 Bonpoc: «Y 10BII€TBOPEHBI JI BbI BO3MOXKHOCTHIO MOJTYUYEHHSI CITPABOYHOM
uHpopManmu 00  yciyrax, — IpeAoCTaBlIsieMbIX  OMOIMOTEKOW  (caiT,
MH(GOPMAIIMOHHBIN CTEH]T YYPEXKJICHUS, JMYHBI KOHTAKT CO CHEIHAIUCTaMHU
OMOJIMOTEKH )»

- 95 % - na, B mOJIHOM Mepe;
- 1 % - He B moJHOM Mepe;
- 4 % - 3aTpyaHSAIOTCSI OTBETHUT.

Ha 2-ii Bompoc: «M3 kakux HCTOUYHMKOB Bbl monydaere wuHpOpMAIUIO O
MEPONPHUATHIX OUOITHUOTECKU ?»

- 41 % - adumia u gpyras nedatHas pekiama (Oykier, dhaep,
uH(GOpPMAaIMOHHAS TUCTOBKA U TIP.);

- 53 % - UHTEePHET-UCTOYHUKHU (COIHANBHBIC CETH, CAUT aJIMUHUCTPALIUN
ropoja, CauT yu4pexAeHus U Ip.)

- 6 % - HHPOPMUPYIOT COTPYTHUKHU YUPEIKICHUS, IPY3bsi, COCEIN, 3HAKOMBIE.

Ha 3-it Bompoc: «YpnoBmerBopeHsl 1 Bbl oOcmyxuBanueM B OHOIHOTEKE?»
PECTIOH/ICHTHI OTBETHJIN

- 94 % - na, B IOJIHOH Mepe;
- 2 % - He B MOJIHOM Mepe;
- 4 % - 3aTpyaHSAIOTCSI OTBETUTb.

Ha 4-# Bomipoc: «Y goBnerBopeHs! 11 Bl rpadukom paboThl OMOITHOTEKH ?)

- 93 % - na, B OJIHOM Mepe;



- 1 % - He B moJHOM Mepe;
- 6 % - 3aTpyaHSAIOTCSI OTBETUTb.

Ha 5-#i Bompoc: «YIOBIETBOpEHHI 1M BBl KOMIETEHTHOCTHIO COTPYIHHKOB
OMOJIMOTEKU 7))

- 97 % - na, B OJIHOU Mepe;
- 1 % - He B moJIHOM Mepe;
- 2 % - 3aTpyQHAIOTCS OTBETUTb.

Ha 6-ii Bompoc: «YpaoBineTBopeHbl Ju Bbl pesyiabTaTamu mpenocTaBisieMOi
YCIIyTHU: «bubnuoreynoe, oubnuorpapuyeckoe U UHGDOPMAIMOHHOE
oOcny’KMBaHHE TMOJIb30BaTedeil  OMONMMOTEeKH»  (KAYyecTBO  IMPEJOCTABIICHUS
MHPOpPMAIMK B DJIEKTPOHHOM Karajore, KadecTBO paboThl ¢ MOCETUTENSIMH IO
noaoopy JuTepaTypsl W paboThl B CIPaBOYHO-TIOMCKOBBIX CHCTEMaX CETH
WNHTepHeT, KayecTBO OOydYeHHUS HACEJICHHS KOMIBIOTEPHOH T'pPaMOTHOCTH,
MPOBEICHUE MEPOTIPHSITHIA) ?»

- 89 % - na, B moyIHOM Mepe;
- 2 % - He B MOJTHOM Mepe;
- 9 % - 3aTpyHSAIOCH OTBETUT.

Ha 7-i1 Bonipoc: «Y 1oBieTBOpEHHI 1 BBl COCTOSIHMEM MaTepUAIbHO-TEXHUYECKOU
0a3bl OUOJIMOTEKU ?»

- 87 % - na, B IIOJIHOM MEPE;
b

- 4 % - He B MOJIHOM Mepe;

- 9 % - 3aTpyIHSAIOCH OTBETUT.

KommaecTBo % % %
No HaunmenoBanue HaunmenoBanue YEJIOBEK YJIOBJICTBO- | HEYIOBJICT- | 3aTPYIHUB-
yCIyTH YUPEIKICHHUS Y4aCTBOBABIIUX PCHHBIX BOPCHHBIX HIUXCS
B AHKETHPOBAHUU | YCIYrou yCIyrou OTBETUTH
«bubnmoTeyHoE, MAVYK
oubnuorpaduueckoe | «KL: 6ubnmmoreka-
1 1 “H(HOPMALMOHHOE My3en 290 95 0 5
obOciykuBanue  |«lleHTpamu3zoBaHHas
IOJIb30BaTeICH OnOIMOTCUYHAS
OMOIIMOTEKHY CHCTEMa
AHKETUpPOBaHHE TIOKAa3ajg0, YTO MOJIb30BATEIM JOCTATOYHO  BBICOKO
OIICHUBAIOT JACATCILHOCTE OMOINOTEK.
JlesTenbHOCTh  OMONHMOTEK TOpOJAa  COOTBETCTBYET TpeOOBaHMSIM U

MH()OPMAIIMOHHBIM OTPEOHOCTSIM HACEJICHUS.




CrpykrypHoe noapaznencHue « KpaeBequeckuid 3xkomMy3ein»

AHKeTa cocTosuia U3 7/ BompocoB. B anketupoBaHuu npuHsim ydactue 60
COBEPILIEHHOJIETHUX PECIIOHEHTOB:

Ha 1-i1 Bonpoc: «Y 10BieTBOpEHBI 1M BbI BO3MOKHOCTBIO MTOJTYYEHHS CIIPABOYHON
uHbopMalmu 00 yciayrax, MpeJIoCTaBlIIeMbIX My3eeM (caiiT, MH()OPMAIIMOHHBIN
CTEHJ| YUPEIKICHHUS, JIMIHBIH KOHTAKT CO CIICIUAIUCTAMU MY3es)?»

- 95 % - na, B moJsIHOM Mepe;
- 2 % - He B MOJHOH Mepe;
- 3 % - 3aTpyaHSAIOTCSI OTBETUTh.

Ha 2-i1 Bompoc: «M3 kakux wucTOuHMKOB Bbl monydaere wuHpopmaiuo o
MEPOTPUITHSIX MY3esI?»

- 27 % - adwumia u npyras nedaTHas pexiama (Oykiet, diaep,
uH(pOpMAaIMOHHAS TUCTOBKA U TIP.);

- 73 % - UHTEPHET-UCTOYHUKH (COIMAIIBHBIC CETH, CAaUT aJIMUHUCTPALIUH
ropoja, CauT yupexAeHUs U Ip.)

Ha 3-ii Bomipoc: «Y goBnerBopeHsl 1u Bel o0cnykuBaHreM B My3ee?»

- 93 % - n1a, B IIOJIHOI MEPE;
2
- 5 % - He B OJTHOM Mepe;
- 2 % - 3aTpyaHSAIOTCS OTBETUTh.

Ha 4-i1 Bonpoc: «Y noBnerBopeHs! i Bel rpadgukoM paboThl My3es?»

- 88 % - na, B MOJTHOM Mepe;
-5 % - Her;
- 7 % - 3aTpyIHSAIOTCS OTBETHUTh.

Ha 5-ii Bompoc: «YmoBineTBOpeHbl 11 BBl KOMIIETEHTHOCTBEO COTPYIHUKOB
My3es1?» PECTIOHICHTHI OTBETUIIH:

- 90 % - na, B mOJIHOM Mepe;
-3 % - ger;
- 7 % - 3aTpYIHSIOTCS OTBETUTb.

Ha 6-i1 Bompoc: «YnoBieTBopeHbl Jin Bbl pe3ynpraTaMu IpeaoCcTaBiIsieMOU
yeryru: «[lyOnuuaubiii moka3z My3eHWHBIX MPEAMETOB MY3EHWHBIX KOJUICKIIUN (B
CTallMOHApEe W BHE CTAIMOHApa)» (KauecTBO MPOBEJACHUS YKCKYPCHM, MTPOBEICHUE
MEpPOIPUITUH,  NPAKTUYECKUX  3aHATUM 1O  JEKOPATUBHO-IPHUKIAJTHOMY
HCKYCCTBY ?»

- 88 % - na, B MOJIHOM Mepe;

-2 % - HeT;

- 8 % - He B MOJTHOM Mepe;

- 2 % - 3aTpYIHSIOTCS OTBETHTb.



Ha 7-11 Bonpoc: «Y noBiieTBOpeHsl 11 Bbl COCTOSHMEM MaTEepUaTbHO-TEXHUYECKON
0a3bl My3es?»

- 87 % - na, B noyiHO Mepe;
- 10 % - Her;
- 3 % - 3aTpyaHSAIOTCSI OTBETUTh.

KonmuectBo % % %
HaumenoBanue HaumenoBanue YeJI0BEK YIOBJIETBO- | HEYJOBJIET- | 3aTPyIHUB-
Yenyru YUPEKICHUS YUYBCTBOBABUIMX | PEHHBIX BOPEHHBIX ITUXCSI
B AHKETHUPOBAHUM | YCIYTOil YCIyrou OTBETUTH
MAVK
«ITy6muunbiit moka3 | «KL: Oubnmnorexa-
MY3EeHHBIX TPEJMETOB, My3ei» 60 92 3 5
MY3€HWHBIX KoJuteKIui» | «Kpaesemuecknii
SKOMY3€EN»

AHKGTI/IpOBaHI/Ie I10Ka3aJjIo, 4TO IIOCCTUTCIIN NOCTATOYHO BBICOKO OLICHHNBAIOT
ACATCIIBHOCTD MY3€C.

I[G:}ITGJIBHOCTL MYy3€1 COOTBCTCTBYCT TpC6OBaHI/ISIM )41 I/IH(bOpMaHI/IOHHI)IM
l'IOTp€6HOCT}IM HaCCJICHUSI.

I'maBHEIN crienuaInucT
CekTopa MapKETHHTOBBIX KOMMYHHKAITUN
OO01ero orneia T. B. MocyHoBa




