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CTPYKTYPA OTYETA!

1. Tlepeuens OpraHW3aIMii KyIbTYPHI, B OTHOIIEHHH KOTOPHIX IIPOBOAMIIKCEH
cbop u o6obmmeHne HHHOPMALMHU O Ka9ECTBE YCIIOBUM OKa3aHus YCIyT cTp. 3

2. Pesynbrars 0606menns nHGOpMAIH, pa3MEIIeHHON Ha 0PUITHAIEHEIX
caifiTax ¥ MH(QOPMAIHOHHEIX CTEHAX B IOMEINEHHUSIX OpraHi3anuy KyasTypsl | ©TP- 3

3. Pe3ynpTaThl yOOBIETBOPEHHOCTH TPayKIaH KAYECTBOM YCIOBHI OKa3aHUs
yeuyr crp. 4

4. 3HaueHHs 110 KOKIOMY II0KA3aTENI0, XapaKTepH3yIoleMy 00IIie KpHTEPHH
OIIEHKH KAuecTBA YCIOBHH OKa3aHHUs YCIIyT OpraHHU3aluaMH KyJIbTyPhI ctp.9

5. OcHOBHBIE HEJIOCTATKH B pabOTe OpraHu3aluu KyJIbTYpPEl, BEIIBICHHEIE B

xoze cbopa u 0600meHnst “HPOPMAIIIH O Ka9eCTBE YCIOBHM OKa3aHHA yCIIyT, crp. 12
| TIPEUIOKEHHA [0 COBEPIIEHCTBOBAHKMIO MX IEATEIIBEHOCTH

[Npunoxenue 1. @opMma 1711 OLEHKH caliTa OpraHU3aluy KyJIbTypPhI orp, 4
[Mpunoxenue 2. @opma 171 ydeTa NoKa3aTeleH Ipy IMOCEIIEeHHH .
OpTaHMU3aLMH KYJIETYPEI P-
[punoxenne 3. AHKETA s onpoca noxydareneii yeiryr 0 KauecTBe ¢rp. 19

YCIOBHI OKa3aHHs yCIIyT OpraHu3alMsIMH KyJIbTYPBI

1 CrpykTypa oTdeta chopMMPOBaHa B COOTBETCTBMM C “Tpasunamu cbopa u 0606LeHMA MHGOopMaL MK 0 KayecTee
VCNI0BWIi OKa3aHWA YCyr opraHu3auuamu B cdepe KyNbTypbl, OXPaHbl 340p08kA, o6pa3oBaHua, coUManbLHOro
0BCAYKMBAHUA U GeAEpPanbHBIMM YUPEKAEHUAMNA MEANKO-COLUANLHOM 3KCNEpPTU3bI”, YTBEPHAEHHbIX
nocraHosnenunem MpasuTenscrtea PO ot 31 maa 2018 r. N 638.



1. IlepevyeHs opranu3anui KyJIbTYpbl, B OTHOIIEHAH KOTOPBIX MPOBOININACH COOP H
0000menne HHGOPMANMHE 0 KAYECTBE YCIOBHI 0KA3AHHA YCIyr?

C6op u obobmenne HHGOPMANKMK O KadecTBE YCIOBHH OKa3aHHs YCIYr IPOBOIMIIKCH B
OTHOIICHUH CIIe/IYIOIIMX OPraHu3al|il KyJIbTYPHI:

HaumeHoBaHHe OpraHu3aluu Haumenopanue B Tabauuax
MAVYK «KyneTypHO-10CYTOBEIH LIEHTpP» KynbrypHO-10CyroBblii LEHTp
MAVK «KyneTypHblii ueHTp: bubnuorexa-Myzeiin KynetypHstit uenTp: 6ubnuorteka-myseit

2. PesyabTaThl 0600mennst nHGOpMAINH, pasMemeHHoH HA 0pHIIHATBLHBIX calTax H
HH(OPMANHOHHLIX CTEH/IaX B NOMEIIEHHUAX OPraHH3AIHH KYJIbTYPbI

Jns cbopa uHGOpManuy, pasMeIIeHHOH Ha oMHIIMATLHOM CalTe OpraHM3alui KyIbTYDH,
HCIIONB30Banack (opma OLEHKH, chenudanbHo cozganHas Omnepatopom. [loxazarenu mis
OIeHOTHOH (hopMEI OBITH pazpaboTaHEl HA OCHOBE CIIENYIONISH HOPMATHBHOH 0a3Fl:

- Crarba 36.2 “HMudopManMOHHAs OTKPBITOCTh OpraHu3aludi KyapTyphl” 3akoHa Poccuiickoi
@Denepariu oT 9 okTabpst 1992 1. Ne 3612-1;

- Ilpukaz MunuctepctBa KymeTypbl P® ot 20 despams 2015 r. Ne 277 “O6 yrBepkueHHH
TpeOOBaHUH K CONEpKaHWIO W (GopMmMe mpenocTapieHHss WHHGOPMALKMH O JEATEIBHOCTH
OpraHu3alMil  KyJbTyphl, pasmemiaeMoli Ha OQHUIMANBHBIX CalTax YHIOJHOMOYEHHOIO
deneparpHOTO OpraHa HCIONHHUTEIBHON BIACTH, OPTaHOB I'OCYJApCTBEHHOH BIIACTH CyOBEKTOB
Poccuiickoit @enepainiuy, OpraHoB MECTHOIO CaMOYIPABJICHUS U OpraHU3alui KyIbTypHl B CETH
“HNurtepuer”;

- Ilpukaz Munncrepcrsa kymsTypel P@ ot 27 ampens 2018 r. Ne 599 “O6 ytBepxaeHHH
[moKasarelieif, XapakTepH3ylonHx 00IHe KPUTEPHH OIEHKHM KadecTBa YCIOBHH OKa3aHHS YCIyTr
OpraHHU3alMsAMH KYJIbTYPhI .

Onenka nposouiace OmepaTopoM METOIOM aHaIM3a O(QUIHATIBHEIX CAHTOB OpraHu3aIii
KyapTypsl B cetu "HmTepmer”. B omeHke OQHIMAaNbHBIX CafiTOB HM3ydJaluCh IIOKa3aTelH
kpuTepueB  “OTKPBITOCTE H AOCTYHHOCTE HHGOpManuH 00 OpraHu3alMu KyIbTypel. H
“TlocTynmHOCTh yeuyr it maBamuaos” (myskt 1.1, 1.2 u 3.2 u3 nepeuns nokasatened [Ipukasa
Mumnmucrepersa KynbTypsl PO ot 27 anperst 2018 1. Ne 599).

OsnaxkomuTCst ¢ popmoit oneHKH MOKHO B [Iprioxkennn 1 Kk JaHHOMY OTYETY.

Jliist onpeieNeHAs HaTHIHsT HITH OTCYTCTBHA MH(MOpPMAITHH Ha CalTe OPraHn3aii KyIbTyphI
MBI HICIIONB30BaMK MyHKT 7 “TpeGoBanuii k coaepkanuio # hopMe IpeocTaBIeHH] HHPOpMAIUK
0 [eSTENBHOCTH OpraHu3aldil  KyJbTYpHl, pa3MelnaeMod Ha OQHIHATBHBIX — CaHTax
YIIOTHOMOUYEHHOrO (e/IepalbHOr0 OpraHa HCIONHUTENBHOM BIAacTH, OPraHOB roCyapCTBEHHOH
BiacTH cyonekToB Poccuiickoit demepaniiy, OpraHoB MECTHOTO CaMOYIIPABIIEHHs ¥ OPraHH321IHH
KyneTyphl B cetd "Hatepmer", yrBepxiennbix [Ipukasom Munucrepersa KynsTypsl PO ot 20
despamns 2015 r. Ne 277:

Hugopmayus 0 OesmeibHOCHIU OPeaHU3AYUL KyIbmypsl, 6KNIOYAs Quiuaivl, (ApU ux
HAMUYUL), paZMeuaemca 6 OOCMYNHOU, HA2IAOHON, NOHAMHOU opme, 6 MOM Hucie 6 popme
OmKpLIMbIX OQHHBIX, 00eCnedusas OMKPLIMOCMY, AKMYAlbHOCMb, HONHOMY, OO0CMOSepHOCHb
uHpopMayuy, NPOCMONY U NOHAMHOCMb GOCHPUSMUS UHPOPMAYUU C UCNONbI0EAHUEM, NPU

2B cooTBETCTBMM cO cTaTbeit 361denepancHoro 3akoHa oT 21.07.2014 r. Ne 256-®3 «O BHeceHwu
W3MEHEHWH B OTAEMbHbIE 3aKOHOAATeNbHbIe akThl Poccuiickoi Pegepauuw no sonpocaM NpoBEAEHWUs
HE3aBUCWMMOA OLIEHKW KadecTBa OKasaHus YCNyr opraHu3auvsMu B cdepe KynbTypel, COLM@nbHOro
oBCnyMBaHWA, OXpaHbl 30poBbs W 0Bpas3oBaHWsi», He3aBUCKHMas OLUEHKa Ka4yecTsa OkasdaHus ycnyr
OpraHv3auusaMn KynbTypbl SBNSETCs OAHOK M3 ¢hopM OBLUECTBEHHOrO KOHTPOMNA W NMpOBOAUTCA B LENsx
npenocTasneHvs rpaxkgaHaMm wHgopMauum o0 KayecTBe OKasaHua yCnyr opraHu3auusmn KynbTypel, a
TaloKe B LensxX NOBbILLEHUS Ka4yecTBa WX AeATelnbHOCTU.
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Heobxooumocmu, cucmemvl CcbllOK HA adpeca pecypcoé 6 cemu "Humepnem", codepoicaujux
coomeemcmeyioujue OOKYMenmvl (34 UCKNIOYEHUEM CBeOeHUll, COCMABIAIOUUX 20CYOAPCMEEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MATIHY).

Onwupasick Ha JaHHBIH IyHKT, MBI IPUHSUIA PELICHHE HE YUHTHIBATh HAMIHE HHOOPMAIAH
Ha caiiTax opraHu3aluii, eciIu OHa COAEPIKUTCS UCKITIOUNUTENBHO BHYTPH JIOKYMEHTOB, B pa3Jieliax
C MHEIM INpejHasHadenreM. g nocTyna K Tako# wHGOopMalui HeoOXOIMMO IIOHHMATh, B KaKHX
MMEHHO JOKYMEHTaX 3Ta MHGOPMAIlHsl MOKET HaXOMUTHCS, a 3TO YIKE He SBISETCS MPOCTRIM s
MIOCETUTENs caiTa.

B mepByro odepenr oneHuBanoch Hammuwe oOmeH wuHboOpMaims 00 OpraHM3aiEsax
KyTbTYPB, BKIIOYas (QUIMAILS, Haldude M (QYHKIMOHHPOBAHHME MUCTAHIMOHHEIX CIIOCOGOB
oOpaTHOM CBA3H M B3aUMOJEHCTBHA ¢ momydatenamu yciyr. Ouenka ob6bema HWHPOpPMAIHH,
NPEJICTABICHHOW Ha caiiTe OpraHW3allid, B COOTBETCTBUH C CYLIECTBYIOIIMMH HOPMAaTHBHO-
IPAaBOBEIMH aKTaMH, OIIMCAHHOH B Havaje pasjena, npou3BomuTes no mkane ot 0 mo 13 Gamios,
rae 0— 310 MuUHEMAaTEHEI 00BeM HH(pOpMalMH, a 13— MakcuMansHeli 00seM. B Tabmuue 1
IIPECTaBIICHE PE3YJIbTATHI OIEHKH YIPEKICHHS.

Tabnuuna 1.
ObbeM uHpOpMaInH, pa3MellieHHOH Ha odHIMATEHOM caliTe OpraHu3alii, B COOTBETCTBHH C KOJTHYECTBOM
MaTepHaioB

HuterpanbHelit

Opranuzauus/caiT
MnoKasarelib

KyneTypHO-10CYTroOBEIi LEeHTp 12

KyneTypHslit nentp: 6ubnuoreka-mysei 12

Opranuzanuu KyIbTypsl pa3MECTHITH TIOYTH BCIO HEOOXOMHUMYIO HH(OpMAIMIO Ha caifTe B
cetd “UnTepHer.

Hnsa cOopa mHpopManuu, pasMelleHHON Ha WHO)OPMAIMOHHBIX CTEHIAX B IIOMEIICHHSX
OpraHu3alfy KyIbTypHl, HCIIONL30BAIAch (GopMa OLIEHKH, CIEeLHAILHO co3fanHas OnepaTopoM.
Onenka npoeopunacek OnepaTtopoM METOIOM HaAOIIOACHHUS B IPOIECCE MTOCEMICHHS OpPraHU3aIlHH.
B omenke uH)OPMAMOHHBIX CTEHJOB H3ydayicss KpHTepui “OTKPHITOCTE M JOCTYITHOCTB
uHpopMauuu 0O opraHuzanEH KyabTypel” (MyHKT 1.1 w3 mepeuns moxasareneit [Ipukasa
MunncrepctBa KynsTypsl P® ot 27 ampens 2018 r. Ne 599). Jlannas dopma OTHOBPEMEHHO
UCIIONIE30BAJIach Takke I OleHkH KputepueR “Kom¢opTHOCTH YCIOBHH NpeaoCTaBICHHS
yeayr” u “JoctymHoeTh yenyr ans weBanmpnos” (mymkt 1.1, 2.1, 3.1 um 3.2 u3 nepeuns
nokasarenei [Ipukaza Munucrepcta KyasTypsl PO ot 27 ampens 2018 r. Ne 599).

Ilocne mocemeHus opraHuzanuid OBUIO BBIABIEHO, 4YTO CTEHIBl ¢ HMH(opManueid o
JeATEeIFHOCTH TPUCYTCTBYIOT M Ha HUX €CTh Bes HeoOxoxmuMmas undopmarms. Takum o6pa3oM Bee
OpraHH3all|y MOMYyYa0T MaKCHMallbHYI0 OlleHKY B 10 6amnoB u3 10 BO3MOKHEIX.

3. PeEy.IIbTaTLl YAOBJIETBOPEHHOCTH I'pazkiaH Ka4eCTBOM yCJIOBHﬁ OKa3aHud YCIyr

st OIleHKH YHOBJIETBOPEHHOCTH TpakIaH Ka4ecTBOM YCJIOBHH OKa3aHHA YCIyT
UCITONB30BAICS MeTon ompoca. Jlng mpoeaeHuss ompoca Obuta ucnonb3opaHa ‘“‘Metoauka
BEIABICHUA W 0000IMEeHNs MHECHHA TPaKIaH O KAUYECTBE YCIOBHI OKa3aHHS YCIYT OpraHH3alHIMH

3 Bce nokasaTenu aNA OLEHKM HanUuUA MHHOPMAaLMKU Ha 0dULMANLHBIX CaliTax 0praHu3aLmit KynbTypbl 6biau
chOpMMPOBaHbLI Ha OcHOoBe MpuKa3a MUHUCTEPCTBA KYNbTypbl PO oT 20 despana 2015 r. Ne 277 “O6 yTeepaeHUu
TpeboBaHWiA K Cogepanuio U Gopme npegoctasieHus nHGOPMaL MK 0 AeATENBHOCTU OPraHU3aLMiA KyabTypbl,
pasmellaemoit Ha oduLUManbHbIX caiiTax ynoaHOMOuYeHHoro desfepanbHOro opraHa MCNoIHMTEbHOM BAACTH,
OpraHoB rocyaapcTBeHHOM BnacTi cybbekToB Poccuidckoi ®enepaumu, opraHoB MecTHOro caMoynpasieHusa v
opraHvW3aumri KynbTypbl B ceTn “UHTEpHET”



B cdepe KyIbTyphl, OXpaHBl 370pPOBBs, O00pa30OBaHHs, COIHAIBHOTO OOCIY)XHBAHHS H
(enepanbHEIME  YIPEKACHUSIMH MEIWKO-CONMANbHOM skenmeptusbl!  (nanmee - Meronuka),
yreepxnerHas [Ipukazom Muntpyna Poccrun ot 30.10.2018 N 675H.

YHCIeHHOCTh PECHOHIEHTOB ObITa pacCYHTaHa B COOTBETCTBHH C I 2.7. METOJHYECKHX
PEKOMEHJAlU 10 OpraHH3allid U IIPOBE/ICHHIO HE3aBHCHMOH OLIEHKH KavecTBa YCJIOBHI
OKa3aHHs YCIYr OpraHM3aldsMH B cdepe KyIbTypel (YTBEpXKIEHH PacmopsokeHueM
MunkyneTypsl Poccun ot 18.12.2020 N P-1681). Bce opranus3anuu JOCTHIIIH HEOOXOIMMOTO
YHCIIa ONPOIIEHHBIX.

Konnyecrpo
. | YUhcleHHOCTDH Houns
HaumeHoBaHue B onpoce noTpeduTenei
PECTIOHJEHTOB | PEeCHOHIEHTOB
YCJIYT B roj
KyabTypHO-I0CYTOBBIH LIEHTP 54543 104 1%
KynbTypHEI# LeHTp: Bubnuoreka-mMyseit 124418 101 1%

Brissnenue u o606menne MHEHHS TIOTydaTeNIel yCayT IIPOBOAMIIOCE IO aHKETE [T OIpoca
IojIyyaTened yclIyr O KadecTBe YCJIOBHH OKa3aHHS YCIYyT OpraHH3aldsIMH KyJIbTYPBIL
peKOMeHI0BaHHOH MeToMuKOH B COOTBETCTBUH C IIOKa3aTEIMM, XapaKTepHU3YIOIIUMH O0mIue
KPUTEPHH OLEHKH KauecTBa YCJIIOBHM  OKazaHWs YCIYr OpraHU3allisMd  KYJIbTYpH,
yreepxaeHHsIME [Ipukazom MunmCcTepcTBa KymbTypel P® ot 27 ampemns 2018 r. Ne 599,
OsnakomuTes ¢ 00pa3oM aHKeTH MOKHO B [Ipuinokennn 3 K JaHHOMY OTYETY.

Cpox npoBenenus onpoca ¢ 26 mas no 2 utoHs 2022 rona.

Jlng o3HAKOMIIEHHS C BNEKTPOHHON aHKETOH, KOTOpas HCIOIb30BANACh IS NIPOBENCHHS
OIIpOCa B OpPraHHU3anuy, He0OX0IHMO IEPEHTH IO CCBLIKE:

https://docs.gooele.com/forms/d/e/1FAIpOLSclsLndVb1ie3dTUTTYL 6HZRO3kL10EPnfFxvuV9oL5bEH1
Afviewform?usp=sf link

ITepeiineM K pe3ynpTaTtam ompoca 00 YHZOBIETBOPEHHOCTH TIpaK[JaH KadeCTBOM YCIIOBHH
OKa3aHHs YCIYT.

Hepsmﬁ BOIIPOC AHKETHI KacajiCd YIOBJICTBOPCHHOCTH PECIHOHACHTOB OTKPBITOCTHIO,
IOJIHOTOH H JOCTYITHOCTEIO I/IH(l)OpMaHHH 0 JOEATEIIPHOCTH OpraHvu3allyii, paSMGHleHHOﬁ Ha
HH(bOpMaHHOHHbIX CTCHIaX B IIOMEIICHHH OpraHu3alluH. CBO,H,HBI@ JAaHHBIC 110 JaHHOMY BOIIPOCY

npeacTaBiaeHsl B Tabnuue 2.
Tabauua 2.
Jlonsd pecnoHAEHTOB, 00pallaBuXcs K MHGOPMALMOHHOMY CTEHLY H YIOBIETBOPEHHBIX OTKPBITOCTELO,
MOJIHOTOH H JOCTYTIHOCTBIO pa?»MBHIBHHOI:‘i Hd HEM PIHqJOpMaLlHH 0 OEATEJIBHOCTH OpraHHu3aluu,

Iokasatenu Obpawanuce | YIOBIETBOPEHEI
KyapTypHO-10CYTOBEIH LIEHTD 75 99
KynpTypHbiii neHTp: dubnuotexa-mMysed 74 99

ITouTH BCe PECIIOHIEHTHI OPTaHH3aLH KyIbTYPH yIOBIETBOPEHEI OTKPBITOCTHIO, IIOIHOTOH
¥ JIOCTYIHOCTBIO Pa3sMeIIeHHON HHMOPMAIIHK O JesATEIBHOCTH - 1071 yA0BIEeTBOPEHHEIX (99%).

Jlanmee pecmoHAeHTaM IIpeylaranoch OIEHUTH CBOK YJIOBJIETBOPEHHOCTH OTKPBHITOCTBIO,
MOTHOTOH M JOCTYIMHOCTHEIO HH(GOpMAIMK O JesTeJIbHOCTH OpraHH3alliH, Pa3MEIleHHOH Ha ee
opunmatEHOM caiite B MHGOpMALHOHHO-TeleKoMMYyHHuKanuoHHo# cetn "HMuteprer”. CromHble
JAHHEIE TI0 JAaHHOMY BOIIPOCY MpecTaBlIeHkl B Tadmuie 3.



Taonanua 3.

JTonst pecnoHAeHTOB, MOMNL30BABIIKXCS OQUINATEHEIM CaHTOM OpraHU3allMH B HH(OpMaLHOHHO-
TENeKOMMYHHKaLHOHHOH ceTh "HHTepHeT" M y10BISTBOPEHHBIX OTKPEITOCTEIO, MONHOTOM M MOCTYITHOCTRIO
pasMelleHHoi HHdopMaLiK 0 eé neaTenbHOCTH, %

[TokazaTenu ITons3oBanuce | YnoBneTBOpeHs!
KynbTypHO-m0CYTOBEIN LIEHTD 85 97
KyneTypHzblii neHTp: Oubnuorexka-myzeit 84 96

IlouTH BCe pecHOHAEHTE! OPraHU3alUi KyIbTYpPEl YIOBIETBOPEHEI OTKPHITOCTHIO, TIOJIHOTOR

H OJOCTYIIHOCTBIO paSMBIT_IﬁHHOﬁ HH(IJOPMELIIHH O OEATENIEHOCTH - JOJIA YJIOBJICTBOPCHHBIX HE HHIKE
96%.

Pecnonaentam OBUIO NIpPENIOKEHO MOATBEPAMTH HATMYHE psAa YCIOBHH, KaCalOIMXC
KOM(DOPTHOCTH TIPEIOCTARIEHHS YCIyT B opranuzanuy. CIucoK yeloBuit KoM(QOPTHOCTH | J0JIO
PECIIOHAEHTOB, IOATBEPAUBIINX X HATHIHE, BBl MOXKeTe YBHIETE B Tabmue 4.

Tab6auna 4.

Hons pecroHAeHTOR, MOATBEPAMBIIMX HANMWYKE YCIOBHH KOM(OPTHOCTH NPENOCTABICHHA YCIYT B
OpraHM3alyi KyneTyphl, %

Yenorus koMGOPTHOCTH Y 1OBIIETBOPEHEI
KyneTypHO-10CyTOBBIH LEHTD 93
KyneTypHblit LeHTp: bubmuoTeka-my3eit 93

Cpemuuit ypoBeHh KOMGMOPTHOCTH MNPEIOCTABICHHS YCIYT B OpPraHHU3alUsSX KYJIbTYPEI,
KOTOpBIH OBUT paccyMTaH, Kak cpeldHee 3HAYEHHE BCEX OICHEHHBIX YCIOBHA BBICOKHH U
cocTaBiaeT 93%.

Martepuans, mnomydenneie OmnepaTropoM, TOATBEPAHNIM HAJIHYHE BCEX  YCIOBHH
KOMGbOPTHOCTH MPEIOCTABICHHS YCIIYT.

Vaer wHanmuuds YCIOBHE KOMGOPTHOCTH BeJcs TpH IOMOmmM (OpMEI, KoTopas
HCIIONIB30BATACh TAKKE [UIS OIECHKH HaIMYMs WHPOpMAlMd Ha HHPOPMAlMOHHOM CTEHIE
OpraHu3alud U AOCTYIHOCTH YCIYr Ui HHBATHIOB (mocTynHa B [IpunoxeHnuu 2 K JaHHOMY
ordery). B onenke uzyganuch nokazarenu kpurepus “KoMpopTHOCTE yCIOBHH IIPEOCTaBICHUSA
yeayr” (myskr 2.1 u3 nepeuns nokazateneit [Ipukasa Munnctepersa KynsTypsl PO ot 27 anpens
2018 r. Ne 599).

Crenyromui  BOIPOC Kacaycsi YIOBIETBOPEHHOCTH PECHOHJEHTAMH  JIOCTYITHOCTBIO
IPEJIOCTABNIEHUS YCIYT UL MHBATHIOB B OpraHu3alui. Ha maHHEBIH BOMpoc OBUIO MPEIIOKEHO
OTBETHTh TONBKO JIHIIAM, HMCIONAM YCTAHOBJIEHHYK TIpYIIY MHBAaIMIHOCTH HJIH HX

npencrasuTeisM. CBOAHEIE JaHHbIE 110 JaHHOMY BOIIPOCY IpeAcTaBiIeHsl B Tadmuie 5.
Tabnuua 5.
Jons pecrOHAEHTOR, MMEIOIIMX YCTAHOBACHHYHO MPYIIITY HHBAIMIHOCTH (MM UX NPEACTABHTENH),
YIOBJIETBOPCHHBIX HOCTYITHOCTEIO NIPENOCTABICHHUA YCIIYT JId MHBANTHI 0B,

Iokasatenu Y 10BNETBOPEHEI
KynbTypHO-10CYTOBEIH LIEHTP 100
KynbTypHbiif neHTp: Oubnuorexa-mysen 100

AOGCOJIIOTHO BCE PECIIOH/ICHTE OpTaHU3alMi KyJIbTyphl, HMCIOIHE YCTAHOBICHHYIO IPYIILY
WHBATHIHOCTH (MM MX IIPEICTABUTEIH ), JOBOJILHEL YCIOBHAMH JIOCTYIIHOCTH.

B npouecce mocemenus opranuzanud OmepaTtopoM OCTYIHOCTh YCIYT UIA WHBAIHIOB
H3ydanach METOJAOM HabmoJeHMs. YdeT BeJICcs IIPpH IoMOoIM (GOPMEI, paHee UCIIOBE30BAaHHOH I
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OLIEHKH HaM9dsd HHPOpManuu Ha HHOOPMALHMOHHOM CTEHJle OPraHM3alMy M HAIHIMS YCIOBHIA
KoMpopraocTH (mocTynHa B IIpuiokeHMH 2 K [JaHHOMY OTYeTy). B OlEHKe H3ydammch
noKasaTens Kputepus “JloctynHocTts ycmyr mis uHBamMuoB” (myHKT 3.1 u 3.2 w3 mepedns
nokasarene [Ipukasza MunuctepcTsa Kynsrypsl PO ot 27 anpens 2018 r. Ne 599).

B Tabmanax 6 u 7 npeacTaBneHs! pe3yIbTaThl OLEHKH JOCTYIIHOCTD YCIIyT A HHBATHIIOR.
Homepam B Tabnuiie 6 COOTBETCTBYIOT CIEIYIOIIHE YCIOBUS JOCTYITHOCTH /ISl HHBAHIIOB:
1 - ObopynoBanue BXOJHBIX IPYIII MAHIYCAMH HIIH [OJBEMHBIMH MIaTGOpMaMu

2 - Harmmyue BBIICTIEHHBIX CTOSHOK JUIS aBTOTPAHCIIOPTHBIX CPEJICTR MHBAIHIIOB

3 - Hayure ananTpoBaHHBIX THGTOB, IOPYYHEH, PACIIMPEHHBIX ABEPHEIX TPOEMOB

4 - Hamiuue cMEeHHBIX Kpecen-KOJIICOK

5 - Hamuuywme cnenuamsHO 060OpPYHOBAaHHBIX CAHWUTAPHO-THTHEHWYECKHX IIOMEILEHUH B
OpraHH3aIHH

Tabauua 6.
OGopynoBaHHe TEPPUTOPHH, IPUIETAIOIeH K OpraHH3alKH, H e TIOMEIIEHHH C yUeTOM A0CTYIIHOCTH 115
MHBATHIOB.
Cymma
VYCnoBHs JOCTYIHOCTH s HHBANHIOB 1 2 3 4 5 | ycnoB
511
KynetypHo-nocyroBsiit ueHTp 1 1 1 0 1 4
KynetypHslii nentp: 6ubnuoteka-myseit 1 1 1 0 1 4

B obemx opranmsanmsax kyneTypsl (KyneTypHO-mOoCyroBsit mentp u KymsTypHBIH neHTp:
OubmroTexa-My3eil) BEIIONHEHO 4 U3 5 YCIOBHHE JOCTYIHOCTH IS HHBAIK/IOB.

Homepawm B Tabmnuiie 7 cOOTBETCTBYIOT CIIEAYIONIHE YCIOBHS JOCTYIHOCTH:

1 - JybnupoBaHWe JUIsi HHBAHIOB II0 CIIyXy H 3PEHHIO 3BYKOBOH H 3PUTEILHOM
undopmanuu

2 - JlyOnvpoBaHue Hagmuced, 3HAKOB M HHOH TEKCTOBOH M Tpaduueckod HH(pOpPMAIHH
3HaKaMH, BEIIIOJTHEHHBIMH pelibeHO-TO9euHEIM mpHrbTOM bpaiins

3 - Bo03MOXHOCTH INpPENOCTABICHHS MHBAIHIAM IO CIyXy (CIyXy H 3pEHHIO) YCIyT
cypAonepeBo4HKa (THHIOCYPAOIEPEBOIIHKA)

4 - Ilomomp, oOka3zpiBaeMas paOOTHHKAMH OpTaHH3alMH, MPOMICANIHMH HeoOX0uMoe
o0y4eHue (MHCTPYKTHPOBaH#E) (BO3MOKHOCTE COTIPOBOKICHHUS PAOOTHHKAME OPTaHH3aIIHH )

5 - Hannume BO3MOMKHOCTH IIPEIOCTABICHHSA YCIYTH B JAUCTAHIIMOHHOM PEXHUME HIIH Ha
JIOMY.

Tabauua 7.
OfecneueHue B OpraHu3alliy yCHOBUH HOCTYIHOCTH, MO3BOJSIOIIMX UHBAIM/AM TIOYy4YaTh YCIYTH HAPABHE C
JIPYTUMH
Cymm
YcnoBus JOCTYIMHOCTH I MHBATHIOB 1 2 3 4 5 6 4
yCIIoB
Hif
KynsTypHO-m0CYroBbIi LIEHTP 1 1 1 1 1 1 6
KynbeTypHbiii ueHTp: 6ubnnoTeka-myseit 1 1 1 1 1 1 6

B OpraHM3anuax KyJIeTYPEI BEIIIOTHEHEI BCE YCIIOBHA JOCTYITHOCTH IJIsI HHBAITAOB.



,[{anee BOIIPOCEI KacalHuCh YIAOBJIECTBOPEHHOCTH PECIIOHICHTOB JIO6]JO}KCHaTeHLHOCTI:I-O H
BEKIIHBOCTEIO ABYX THIIOB paﬁOTHHKOB:

- o0eCIIeYnBaOMNAX MEPBHYHBIH KOHTAKT C MIOCETUTENSIMH U HHQOPMHpOBaHHE 00 yciuyrax IpH
HEIIOCPEICTBEHHOM 00palICHUH B OpraHU3annio;

- o0ecreunBarOIIuX HEMOCPEICTBEHHOE OKa3aHue YCIIYTH IPH 06pamerm B OpraHu3aliyio.

CBoiHBIE HaHHBIE 110 JIAHHOMY BOIpOCY NpencTaBneHs! B Tabmure 8.

Tabauna 8.
YV IOBJIETROPEHHOCTE PECTIOHAEHTOR A0OPOKENATENEHOCTRH) M BEXKIHBOCTBIO pabOTHUKOB, K obpalleHuH B
OpraHu3alyy KymeTypEl, %

ObecrnieueHue
Obecneyenue
NEPBHYHOTO
. HETMOCPENCTBEHH
Tun B3auMoieficTBHA paloTHHKA C ONTy4aTeNneM YCIIyTH KOHTaKTa H
OT0 OKa3aHMA
HHGOPMHUPOBAHH
yeiyru
e 00 ycryrax
KynbtypHo-n0cyroBelit LEHTp 96 97
KynetypHsiii uentp: Oubnuorexa-myseit 96 97

[MTouTH Bce pecroHIeHTH OpraHu3auit KyJabTypEl, YIOBIETBOPEHE] H0OPOXKEIATENEHOCTHIO
W BEKIHBOCTEIO pabOTHHKOB, mpu oOpamieHWH B OpraHU3ald IIPM  PasHBIX THIAX
B3aMMOJIEHCTBHS: YPOBEHb YAOBJIETBOPEHHOCTH ODECICYeHHEM IIEPBHMYHOIO KOHTAaKTa HE HHIKE
96% wu wundopMHpoBaHHA 00 yCIOyrax ¥ YPOBEHb YIOBIETBOPEHHOCTH OO€CIe4eHHEM
HETIOCPEICTBEHHOTO OKa3aHus ycliyru He Huxe 97%..

Taxxe 3aaBaliCsa BOIIPOC 06 YHOBHBTBOPEHHOCTPI PECIIOHICHTOB HOGpO}I(eJIaTCH_BHOCTBI-O H
BEKJIHBOCTBKO pa60THHI{OB opraHmauHifi, Cc KOTOPEIMHA OHH BSaHMOﬂefICTBOBaJIH B
AUCTAHIMOHHOM Gopme. CBOHEIE TaHHLIE IO JaHHOMY BOIIPOCY IpejcTaBiaeHsl B Tabmume 9.

Tadnauua 9.

VI0BNETBOPEHHOCTE PECIIOHEHTOB A00POKENaTEeNbHOCTEIO H BEKIHBOCTEIO PAOOTHUKOB, MPH
HCTIONB30BAHMHA THCTAHLMOHHBIX (POPM B3aHMOIEHCTBHS C OPraHU3alMAMH KyIbTyphl, %o

ITokazatenu ITonp30Banuchk | YIOBAETBOPEHBI

KyneTypHO-moCyTrOBBIi LIEHTP 77 98

KynetypHetii nentp: 6ubnuortexa-mysei 78 97
IToutn Bce PCECIIONICHTEL Opl“aHH3aLII/II-UI KYJbTypbl H3 HHCJIA TIOJIH30BaBOTHXCA

MCTAHIHOHHEIMA (hOpMaM¥l  B3aMMOJIEUCTBHS, YIOBICTBOPEHBI J0ODPOKENATENBHOCTEIO U
BEJKJIMBOCTHIO paOOTHHKOB - YPOBEHE YIOBIETBOPEHHOCTH He HUXKeE 97%.

B 3akmo4yeHH#, PeclOHJEHTOB IOMPOCHIM JaTh OOIIYI0 OLIEHKY OpraHU3alldH, KOTOPYIO
oHH mocemanmd. Jms sToro OBUIO 3aaHO TPH BOIpOCAa O TOTOBHOCTH PEKOMEH/IOBATH
OpPraHH3alui0 CBOMM 3HAKOMBIM M POJICTBEHHHKaM, YIOBIETBOPEHHOCTH OPraHH3allHOHHBIMH
YCIIOBUSIMH MPEIOCTaBIEHUs YCIYT ¥ YIOBIETBOPEHHOCTH B IIE€JI0OM YCIIOBHSAME OKa3aHWs YCIyT B
opranuzanui. CBOIHBIC JaHHBIE 10 JaHHBIM BOIIpOcaM IpezcTaBieHsl B Tabmuie 10.



Tabsmna 10.

Ofuas oueHKa OpraHu3aluy KyneTypel, %o

l'otoBHOCTE Y IOBNETEOPEHHOCTR
Y noBNETBOPEHHOCTh
PEKOMEHIOBATh | OpraHM3alIOHHBIMH
B LIEJIOM YCIOBHSAMH
[Tokazarenu OpraHu3aLuy YCIOBUAMEU
OKa3aHus yCIyT B
CBOWM 3HAKOMBIM | TIpEIOCTABIIEHHA
OpraHHU3aLuH
1 POACTBEHHHKAM ycnyr
KyneTypHo-10CyroBeiif LeHTp 96 98 99
KynbTypHbli uenTp: 6ubnuorteka-mysen 96 98 99

Kax Bumao w3 Tabmmusr

10, IIOYTH BCE PECIIOHICHTBEI TOTOBBI PEKOMEHIOBATH

OpraHM3allid CBOMM 3HAKOMBIM H POJCTBEHHHKaM (96%), MOBOIBHEI OpraHH3alHOHHBIMH
YCIIOBHSAMH IpefocTaBieHus yeuyr (98%) i ycmoBuaAMH OKazaHUs YCIyT B ueinom (99%).

4. 3HaveHHd MO KaXI0oMy IMoKa3aTe/I, XapaKTepHu3iylieMy obmue KPHTCPHH OLI€EHKH
Ka4dyecTBa yc.TIOBHﬁ OKa3aHHHA YCJOYI OpraHu3anusiMH KYJbTYPbI

B cootBercteun ¢ myHkToMm 5 «IIpaBun cOopa u o6obmenus HH(GOpMAlMH O KayecTBE

YCIIOBHH OKa3aHusl YCIyr OpraHu3andsMu B cdepe KyIbTYphl, OXpaHbI 3/10pOBbs, 00pasoBaHus,
CONHAILHOrO  OOCHyXKHBaHHS ©  (eAepaIbHBIME  YUPEKICHHIMH  MEIMKO-COLMAILHOM
SKCHEPTH3BI», yTBepkieHHbIX [ToctanosnenueM [Ipasutensctea PO ot 31 mas 2018 r. N 638,
JaHHBIC B TabIHIAX HpEACTaBleHBl B (opMare, 0OECICUUBAIONIEM BO3MOXKHOCTE JanbHEHIIeH
06paboTKA JaHHBEIX M pasMelleHde Ha ODHIHATBHOM CadTe [Uls pasMelleHus MWHQOpMaimu o

rOCYIapCTBEHHBIX U MyHHIHITANBHEIX yapesxkaeHunsx https://bus.gov.ru

KosnvecTrBo
.. | UucleHHOCTH Honst
HaumeHoBaHHE 0PraHH3ALHH norpebureneii
PECIIOHAEHTOB |PECIIOHIEeHTOB
yeIyr
KynbTypHO-#0CyroBbif LEHTP 54543 104 1%
KynbTypHbI# LeHTp: GHOMHOTeKa-My3el 124418 101 1%

1. OTKpPBITOCTE M AOCTYIHOCTL HH(pOpMaUKH 06 opraHu3alHi

1.1.1. O6bem HHGOpMALIKH, pa3MemeHHO Ha HHPOPMALHOHHEIX CTEH/aX B OMEIIEHHH T ———_—
OpraHM3allii, M0 OTHOWEHHIO K KOMYECTBY MaTepHaioB, PA3MeIeHHe KOTOPIX YCTaHOBIEHO R
HOPMaTHBHO-TIPABOBLIMH aKTaMH
KynsTypHO-IOCYTOBBIH LIEHTD 10 10
KynbTypHeli neHTp: 6ubnrorexka-mysei 10 10
1.1.2. O6bem uHpOpPMALHH, pa3MeIleHHOH Ha 0QUIHAIEHOM caifTe OpraHu3alliy, Mo OTHOLIEHHIO BrinonHeHHe
K KOJIMYECTBY MATepHalOB, pa3MellleHHe KOTOPBIX YCTaHOBJIEHO HOPMATHBHO-TIPABOBEIMH @KTaMK | MHIHKATOpa
KynbTypHO-A0CYTOBBIH LIEHTP 12 13
KynetypHelit neHTp: 6ubnnoTexa-myseH 12 13
1.2.1. Hanuune n byHKUMOHMPOBaHHE Ha OHIMATEHOM caliTe Opranusaury HHpopMallii o BrinonHenue
AMCTAHIMOHHEIX CIIOco0ax B3auMOEHCTBHA C MONTy4YaTessiMH YCIIyT HHIAMKATOpa
K N B Hanu4uH B QYHKUHOHHPYIOT Goiee TPEX AHCTAHLIMOHHBIX 100
AbTYPHO-IOCYTOBBIH LEHT -

YABTYPHO-LOCY HeHTP crocobor B3anMoeHcTBHA
KyneTypHelit neHTp: 6ubnuotexa- B HanMuuy 1 QyHKLIHOHHPYIOT Oonee TPEX AUCTAHLIMOHHBIX 100
My3ei croco0oB B3aUMOIEHCTBHA




1.3.1. Yucno noayyaTeneit yeayr, yIOBIeTBOPEHHBIX KAYECTBOM, IMOJIHOTOH W LOCTYNHOCTRIO
HHbOPMALNK 0 NeATeTEHOCTH OpPraHH3alluy, pa3MeIlEHHONH Ha HHPOPMAaLMOHHEIX CTEH/1aX B
MOMEMEHHH OPraHu3allky M0 OTHOWECHHID K HHCITY OIMPOLICHHBIX nonyanenefJ; yeayr,

BrinonHenue

. WHIMKaTOpa
OTBETHBIIMX HA COOTBETCTBYIOLIMIH BOMPOC AHKETH (YIUTBIBAIOTCA OTBETHI TONBKO TeX

PECTIOHIEHTOR, KOTOpEIe ofpattanucs K HHGOpMaIMK Ha CTEHIIE)

KynbsTypHO-10CYTOBBIH LEHTD 77 78
KynbTypHslii LeHTp: OubnuoTeKa-My3ei 74 75

1.3.2. Yncno nostyvwatesiel yCiyr, yAOBISTEOPEHHBIX KAU€CTBOM, NIOJTHOTOH H JOCTYTIHOCTBIO
HH(OPMALIMH 0 NeSTeNbHOCTH OpPraHu3aliy, pasMelEHHON Ha O(UIHANEHOM caiiTe OpraHu3aluy
TI0 OTHOMIEHKID K YHCITy ONPOLIEHHBIX MOJTydaTeNeH ycayr, OTBETHBILMX Ha COOTBETCTRYIOLIHIH

BrinonHeHnue

HHIHKaTOpa
BOMPOC @HKEeTh! (YUHTHIBAIOTCSA OTBETHI TOJLKO TeX PECTIOHIEHTOB, KOTOpLIE ofpamanuch k
MH(OpMalLMHK Ha cafite)
KynbTypHO-00CYTOBBIA LEHTP 85 88
KyneTypHzlit nentp: oubnuorexka-mMyseit 82 85

2. KomdopTHOCTE YC/I0BHIH Npel0cTaBJdeHHdA YCIyr

s BrinonHeHue
2.1.1. Hanuuue koMbOPTHBIX YCIOBHH UIS NPEIOCTaBIEHHS YCITYT
WHIMKaTopa
. Hanuyue natu 1 onee KOMPOPTHBIX YCIOBHH WIS
KynbtypHo-nocyrossiii LeHTp g y 100
TIpeI0CTaBICHHUS YCITyT
" .. |Hamuuue natu u Oonee KOMGOPTHEIX YCIOBHH 11
KynetypHetit uentp: 6ubnuorexa-mysei bop 4 100
NpefocTaBleH s yCIyT

2.3.1. Uncno nomy4areneif yenyr, yIOBIeTBOPEHHEIX KOM()OPTHOCTEIO MIPENOCTABIEHH YCIIYT
opraHu3anyeif, Mo OTHOMIEHHUIO K YUCITY ONPOLIEHHBIX MOTyYaTeel YCIyr, OTBETHBIIHX Ha

BrinonHeHue

- WHJHKaTOpa
IaHHEIH BOTIPOC

KynbTypHO-10CYTOBEIH LEEHTP 97 104
KynsTypHBIil IeHTp: OubnuoTeka-My3eH 94 101

3. JocTynHocTh YCIYT st HHBAJHIOB

3.1.1. Hanuyse B OMEILEHHAX OpraHu3aliy coliansHol cdephl ¥ Ha NpHJIeralomei K Hei Brimonnenue
TEPPHUTOPHH YCIIOBP!I‘:I JOCTYNHOCTH IJId UHBAJIHAOB HHJIWKATOpa
4 KonuyecTBo yCnoBHil JOCTYTTHOCTH OpraHU3allMu JUis
KynbTypHO-I0CYTOBBIH LEHTP 4 80
MHBAIMIOB (OT OJHOTO 10 YETHIPEX)
KynetypHeii uentp: 6nbnuorexa- KonugecTBo ycnoBHi JOCTYIHOCTH OpPraHW3aIMH U1 4 20
My3eit VHBAIMIOB (OT OJHOTO JI0 YEThIpeXx)

3.2.1. Hanuuure B OpraHW3aLii COLMANBHON ceprl yCIOBMUH JOCTYITHOCTH, TIO3BONAIOLIHX

BrimionnHeHHE

WHBATHIaM TOJy4aTh YCIyrd HapaBHe ¢ JpYruMH MHIMKATOpa
Hanuuwe natu ¥ 6onee yCnoBHH JOCTYNHOCTH M1/

KynbTypHO-10CYTOBBII LEHT 6 100
Y Sy 4 p HHBAITU 0B

KyneTypHsIii UeHTp: OubnHoTeKa- Hamuue nsatu ¥ 6onee yCIOBHA AOCTYIIHOCTH IS 6 100

My3eit WHBAJIMI0B )

3.3.1. Yucro nonyyatenel ycayr-HHBaIUJI0B, YI0OBIIETBOPSHHBIX AOCTYMHOCTBIO YCIYT A S

HHBAHIOB, MO OTHOIIEHHIO K YMCTY OTMPOLIEHHbIX M0Ty4YaTesell yCIyr-nHBalu /0B, OTBETHBIIHX HMKaTOpA

Ha COOTBETCTBYIOLIMI BOMPOC aHKETH! (Y4MTHIBAIOTCS TOJIBKO HHBAHE H MX NPEJICTABUTEIH)

KyneTypHO-00CYTOBBIH LIEHTP 3 3

KyneTypHblit ueHTp: 6ubnuorexa-Myseh 3 3
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4. loGposxenaTeJbHOCTh, BEAIHBOCTL paGOTHHKOB OPraHU3aLHy

4.1.1. Yucno nonydaTeneii ycuyr, yAOBIETBOPEHHBIX H0OPOKENATENLHOCTBIO, BEAKTHRBOCTBIO
pabOTHHKOB OpraHM3alyy, 06ecrneyHBAMOIIHX [IePBUUYHbIH KOHTAKT H MHGOPMHPOBAHHE

BrinonHenue

TNOMYYaTeINA YCIYTH, 110 OTHOIIEHHIO K YHCJTY ONpPOLIEHHBIX MOMydYaTeNel yeayr, OTBETUBIIMX Ha HHIHKATOpa
JlaHHBIH BOTIPOC

KynbtypHo-nocyrossrit HeHTp 100 104
KynbtypHeiii ueHtp: Gubnuorexka-mysei 97 101

4.2.1. Yucno nomyuateneii yenyr, yIOBIeTBOPEHHBIX 106p0KeNaTeNbHOCTBIO, BEHIIHBOCTBIO
pabOTHHUKOB OpraHu3aLuK, 00ecneYHBaIOIMX HEMTOCPEACTBEHHOE OKa3aHie YCIyTH, 0

Brimonnenue

. - MHIMKaTOpa
OTHOLICHHIO K YHCITY OTIPOIIEHHLIX NOJyYaTesel yCIyr, OTBETHBIIMX Ha JIaHHBIA BOTIPOC
KyneTypHo-mocyroBeiii LeHTp 101 104
KynbrypHbiii nenrp: bubnuorexa-mMysei 08 101

4.3.1. Yucno nonyuatesiel ycuyr, yA0BIeTBOPEHHEIX H0OPOKENATENEHOCTBIO, BEATHROCTBIO
palOTHMKOB OpraHH3aLlMK NP MCIIONB30BAHHH THCTAHLMOHHBIX OPM B3aHMOIEHCTBHS, TIO

Brinonnenue

. . MHAMKAaTOpa
OTHOLUEHHMIO K YKMC/ly ONPOIIEHHEIX N0Jy4aTenel yemyr, OTBeTHBIIMX Ha TaHHbIA BOMpOC.

KynpTypHO-10CYTOBBIH LIEHTD 78 80
KynetypHetii nenrp: dubnuorexa-mysei 77 79

5. Y10BR1EeTBOPEHHOCTD YCIOBHSIMH 0KA3aHHS YCJIYT

5.1.1. Yueno nomyuarene yeiyr, KOTOpble TOTOBBI PEKOMEHI0BATH OPraHM3aLiio POACTBEHHHKAM
H 3HAKOMBIM (MOTTIH OBl €& peKOMEH10BaTh, eciii Obl Obla BO3MOKHOCTh BEIOOpA OpraHK3alliH),

Brmonrenue

5 = HHIMKATOpa
M0 OTHOLIEHHIO K YHCITY ONPOIIEHHBIX [oJIy4aTeneH yciyr, OTBETHBIIHMX HA JaHHEIH BOIPOC.
KyneTypHO-n0CyTOBEIi LIEHTp 100 104
KynetypHetit uentp: 6ubnuorexa-myseit 97 101

5.2.1. Yucno nomyuateneit yenyr, yA0BNIETBOPEHHBIX OPraHH3aLMOHHBIMH YCIIOBUSIMH
MPEAOCTABIIEHHS YCIIYT, 110 OTHOLIEHMIO K YHCITY ONPOIMIEHHBIX NOTy4aTeell yenyr, OTBeTHRLIMX

BrinonHeHue

. MHIMKaTOopa
Ha AaHHBIH BOMpOC.
KyneTypHo-nocyToBBIi LEHTp 102 104
KyneTypHblit uentp: 6udnuorexa-myseit 99 101
5.3.1. Yucno nomyuateneit ycuyr, yIORNETBOPEHHbIX B LIEOM YCIOBUIMHM OKA3aHHA YCIYT B TO——
opraHnu?.auHH, 110 OTHOLUEHHIO K YUCITY ONPOLISHHBIX [OTy4YaTeNnel ycnyr, OTBeTHBIIHX Ha ——
JaHHBIH BOMpOC.
KyneTypHO-10CYTOBEIH LIEHTp 103 104
KynerypHetit nentp: bubnuorexa-myse 100 101
MpeneapuTeibHbii pacyer (6al10B M0 KaxA0H 0PraHH3aUMH
Homepam B Tab/iHIIe COOTBETCTBYIOT:
1. Kputepuit "OTKpBITOCTE U AOCTYTHOCTE MH(OPMaLuK 06 opranu3anuu”
2. Kpurepuii "KomdopTHOCTE yenoBHH NpefocTaraeHus yemyr"
3. Kputepuit "JlocTYyIHOCTb yCIyT LI HHBATHAOB"
4. Kpurepuii "[loGpoikenaTeNbHOCTh, BEIIMBOCTh pab0OTHHUKOB OpraHuzanuu”
5. Kputepuii "Y 10BIETBOPEHHOCTE YCIOBHAMM OKazaHusa ycnyr"
1 2 3 4 5 Hrorosslii
Kparepum oKas3arelb
MakcumMym 100,00 | 100,00 | 100,00 | 100,00 | 100,00 100,00
KyneTypHO-Z0CYTOBEIH LIEHTP 97,73 96,63 94,00 96,81 97,98 96,63




Kprrepu 1 2 3 4 5 Hroroseiit
NOKa3aTesb
Makcumym 100,00 | 100,00 | 100,00 | 100,00 | 100,00 100,00
KynbTypHBI NeHTp: 6UbnuoTeka-My3eii 97,70 96,53 94,00 96,72 97,92 96,57

5. OcHOBHBIE HEAOCTATKH B PafoTe OPraHH3ALKE KYJIbTYPbI, BbIIBJIEHHbIE B X0/1e c§opa |
0600menns uHGOPMANHHA 0 KaYeCTBE YCIOBHI 0KA3AHMSA YCJIYT, H IPeIT0KEeHHS 110
COBEPIICHCTBOBAHHIO HX /IEATEJbHOCTH

5.1. HepmocraTku, BbIfIBJIeHHbIe B XoJe 0000mennss HH(GOpMAUHH, pa3MemeHHOH Ha
opuuMAILHBIX caliTax ¥ HHGOPMANHOHHBIX CTEHAAX B NOMEMEHHAX OPraHH3ANHH
KYyJbTYPbl H IPeJJI0KEHHS 110 HX YCTPAHEHHH)

Ha o¢unmansaom caifTe u cTeHax opraHu3amnuii KyabTypsl B ceTd "MHTepHeT" He IpecTaBIcHa
cenyromas uHpopMalus, KOTOPYIO IOJaraeTesl pasMellarh B COOTBETCTBUH ¢ TpeGOBaHHAMY,
yTBep)KneHHbIME [Ipukazom MunucrepcTa KynsTypsl P® or 20 ¢espans 2015 r. Ne 277 u
IIpuxasom MunruncTepersa KyabsTypsl PO ot 27 anpens 2018 r. N 599,

BrisiBJieHHEBIE HEOCTATKHA

KyabTypHO-I0CYroBBIi HEeHTD
Hanuuue n pynximonnpopanue pazjena «JacTo 3amaBacMbie BOIPOCH»
MaTtepuanpHO-TeXHHYECKOE 00ecIIeYeH e IPEIOCTABICHHS YCIyT

KyabTypHblii nenTp: 6ubianoreka-myseid
MarepransHO-TeXHHYECKOE 00ecredeHre MPeI0CTaBICH S YCIIyT

5.2. Henocmnm, BBISIBJICHHBIC B X0J€ H3IYYEHHH Pe3yJbTATOB Y/AOBJCTBOPCHHOCTH
rpaxaaH Ka4ecTBOM ycHOBHﬁ OKA3aHHA YCJIYTI H NIPEAJIOKCHHS N0 HX YCTPaHEHHIO

TeppI/ITOpHH, IIpUJICTalONIMe K OpraHu3aluaM, H IIOMEIICHH HE OGOpy,Z[OBaHBI C YUCTOM YCHOBHﬁ
AOCTYIIHOCTH [OJIsI WHBAIMIOB, TakKe OTCYTCTBYIOT CIEAYIOIIHE VYCIOBHS, II03BOJISIONIHE
HHBAIIHIaM IOJIYyYaTh YCIYId HApaBHE ¢ IPYTHMH.

BrisiBiieHHBIE H €I0CTATKH

KyabsTypHo-10cyroBblif nestp
Hamrrame cMeHHBIX Kpece-KOIsCOK

KyabTypHbI# meHTp: 6udIHoTeKA-MY3€ei
Hajimune cMeHHBIX Kpecea-KOsICoK

6. HpeI{JIOH(eHI/IH II0 COBEPIIEHCTBOBAHHI) 1€ATCIABHOCTH opraﬂmauni‘l

ITo xputepumaMm «OTKpPHTOCTE ¥ OOCTYHHOCTH wuHbOpManuu 00 OpraHH3aluH,
OCYHIECTBIAKOIIEH  00pa3oBaTeNbHYIO  NESTEABHOCTE»  HEOOXOAHMO  TIPEJACTaBHTh  Ha
o(UIIHATBHEIX calfTax U CTEHAax OpraHu3aluil BClo HeoOX0auMy0 HH(OPMAIIHIO.

I[To xputepuio «/loCTYIHOCTE YCIyT JUIS MHBAIMIOBY HEOOXOMMMO 10 MEPE BO3MOKHOCTH
000pyI0BaTh TEPPUTOPHIO, IPUIIETAIONIYIO K OpPraHU3alud, H €€ MOMENICHHS C YUETOM YCIOBHH
JOCTYIIHOCTH JIJIi HHBaJIHMIOB, B COOTBETCTBHH C HEIOCTATKaMH, ONHMCAHHBIMH B pazuene 5.2
orderta. JJanHbIe ycmoBus ommcanbl B myHkrax 3.1 u 3.2 Ilpukasa MunucrepcTBa KyabTypsl PO
ot 27 ampens 2018 r. Ne 599.

[Io xputepusim «OTKPBITOCTE ® AOCTYOHOCTH HH(pOpMAImu 00 OpraHd3aI|uy,
«JloOposkenarenpHOCTh, BEXKIMBOCTE PAOOTHHKOB  OpPraHU3alMK», «Y IOBIETBOPEHHOCTH
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YCIOBHSAMHE OKazauus yciayr» u «KoMbOpTHOCTD yCIOBUH ITPEAOCTABICHHS YCIIYyT» HEIOCTATKH
OTCYTCTBYIOT.
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[Ipunoxenwue 1

HeszaBncumas oleHKa Ka9ecTBa YC/IOBHI OKA3aHHSA YCJIYT B OPraHH3AUMAX KYJILTYpPbI

®OPMA JUJISI OLIEHKY CAWTA OPTAHU3ALIMY KYJIbTYPBI*

Ormetbre “Jla”, eciy NOKa3aTellb NpUCYTCTBYET, M “Het”, eciu mokasaTtenb OTCYTCTBYET.

HNudopmanus Hanuyue

CootsercTBHE HHOPMANHK O AEATEIEHOCTH OpPraHU3alliy COIMAIBHOM Cchephl, pa3MeIneHHOH
Ha O(QMIHAIBHOM caliTe OpraHu3alll{ COLMATLHOH Ccheprl, € COACPKaHWIO W TOPSJIKY
(bopme), yCTaHOBIIEHHEIM HOPMATHBHBIME ITPABOBEIMH aKTaMH.

1. TTonHOE M COKpaleHHOe HAWMEHOBaHHWE OPTaHH3allHK KY/IBTYPBI, ITIOYTOBHI
ajipec, KOHTaKTHBIE TeJIE()OHBI U apeca JJIEKTPOHHOH MOYTHI Ma | Her

2.MecTO HaxOXKAECHHUs OPraHU3aliH KyJIbTYPhl U €€ QHIHaioB (Ipy HAJTHYUH) Ila | Her

3. Jlara co3panust Opranu3aliy KyIbTypHl, CBEICHUSA 00
y4apeuTete/yapeIuTeNsx, KOHTaKTHEIE TenedoHbl, aipec caliTa, agpeca Ha | Her
3NEKTPOHHON IIOYTHl YUpeaUTeNst/yapeuTeneh

4. YapenutenbHble JOKYMEHTHI (KOS ycTaBa OpraHU3ally KyJIbTYPEI,
CBHJIETENIECTBO O I'OCYJapCTBEHHOH PErHCTpallH, PEIIeHUS YIPEIUTEN O
CO3JIaHHH OPTaHH3aI[MH KyJIbTYPhl U HA3HAYECHUHU €€ PYKOBOIUTEIL, IOJIOKEHHS
0 huuanax u NpeacTaBUTENbCTBAX (IIPH HATTMYHH))

Ha | Her

5. CTpykTypa U OpraHsl yIpaBlIeHUs Opraiu3alui KyJIbTyphl; (aMuIiy, IMEHa,
OTY4eCTBa U JIOJDKHOCTU PYKOBOJIUTENEH OpraHu3aluy KyJIbTypEl, €€
CTPYKTYPHBIX TTO/pas/iefienuii i Gumuanos (IpH UX HATHIKH), KOHTAKTHEIE Ha | Her
TenehOHEI, afpeca caiTOB CTPYKTYPHBIX IO Ipa3fieleHnii (Ipy HaIHIHH), aJpeca
SIIEKTPOHHOM MTOYTEI

6. PesxuM, rpaduk paboTel Opranusanuu KyJIbTypEl Ha | Her

7. Buzbl npeoCcTaB/IseMbIX YCIyT OpraHu3aluel KyabTyphl Ha | Hert

8. IlepeucHb OKa3BIBACMEIX IUIATHEIX YCIyT (K HATHYWHK) ; HeHbI (TapudEl) Ha
yCiayrd (NpH HAJMYUHK TTATHBIX YCIIYT), KOIKH JIOKYMEHTOB O MOPSIIKE T | Her
TIPEIOCTARIIEH S YCIIYT 3a 11Ty, HOPMaTHBHEIX IIPABOBAIX aKTOB,

YCTAHABIHMBAIOIIAX [IEHBI (Tapuel) Ha yciryry (IpH HATMIMH IIaTHBIX yCIyT)*

9. MaTepualbHO-TEXHHYECKOe 00eCTIeUeHIE IIPEOCTABIEHHS YCIyT T | Her

4 dopma paspaboTtaHa Ha OCHOBE CreayloLLeit HOpMaTUBHOM 6a3bi: CTaTbA 36.2 3akoHa Poccuiickoi Pegepauunm o1
9 okTAGpsA 1992 r. Ne 3612-1; Mpuras MuHucTepcTsa KybTypbl PO ot 20 despana 2015 r. N 277 «O6 yTBepxaeHUu
TpeBoBaHuMii K copepanmuio u Gopme nNpesocTasneHus MHOOPMALIUK O AEATENbHOCTU OPraHU3aLmnin KyIbTypbl,
pasmelllaemoii Ha OpULMaNbHbIX caiiTax yNnoNHOMOUYEHHOTO $peaepasbHOro OpraHa UCNONHUTENLHON BNACTH,
OpraHoBs rocyfapcTeeHHoN BnacTu cybbekTos Poccuiickoid ®eaepalivu, OpraHoB MeCTHOro caMmoynpasaeHuaA 1
opraHu3sauuii KyabTypbl B CETH «MHTepHET»; NMpuKas MuHucTepcTsa KyabTypbl PP ot 27 anpens 2018 r. Ne599 «06
YTBEPXAEHWM NOKa3aTesel, XapakTepusyowmx obLiMe KPUTEPUM OLEHKMU KayecTsa YCNOBWWA OKasaHuA ycnyr
OpraHu3aLUAMU KYAbTYPbIY.
® Eciiv niaTHble YCIIYTH OTCYTCTBYIOT, HANIMUKE NaHHOH HH(OPMALIMK HEe OLICHHBACTCA.
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Wudopmarms

Hammuue

10. Komms nnana pUHAHCOBO-XO35HCTBEHHOMH EATENBHOCTH OpraHH3alluu
KYJBTYPBI, YTBEPKIEHHOIO B YCTAHOBIEHHOM 3aKOHOAaTelIbecTBOM Poccutickoit
Denepanun nopsaxe, Ui 6r0KeTHOH cMeThl (MHGOpManus 06 obbeme
NIpeI0CTaBIIEMBIX YCIIYT)

Ha | Her

11. Madopmanns o miaHupyeMbIX MEPOTIPHSTHAX (aHOHCEI, adHUIITH, aKIIUH),
HOBOCTH, COOBITHS

Ha | Her

12. Komnuu nuiieH3UH Ha OCYIIECTBIIEHHE NeATeIbHOCTD, IIOIIEKAIIEH
JIHIEH3UPOBAHMIO B COOTBETCTBHH € 3aKOHOIaTENBCTBOM Poccuiickoi
deneparu (IIPH OCYIIECTBIEHHH COOTBETCTBYIONIMX BHIOB JEATEIBHOCTH)®

Ha | Her

13. PesynbraTel HE3aBHCHMOH OICHKH KauecTBa YC/IOBHH OKa3zaHHs yCIyT,
IUTAHEBI IO YITYYIIEHAIO KadecTBa paboThl OpraHU3aluy KyJIbTYpHI (110
YCTPAHEHHIO HEJOCTATKOR, BEIABICHHEIX 10 UTOTaM HE3aBHCUMOMH OIEHKH

KauecTRa)

Ja | Her

® Ecnu nmuLeH3MpyeMas IesTelbHOCTs OTCYTCTBYET, HalluKe JaHHOH HHpOopMaly He OLEHHBACTCA.

15



[Tpunoxenue 2

He3aBrucumasi olleHKa KadyecTBa yCJ'lOBHﬁ OKa3aHHA YCIYI B OpraHu3aluiax KyJabTYPbI

®OPMA JIJIS1 VUETA TIOKA3ATEJIEH ITPU TIOCEIEHMU OPTAHU3ALIMA KYJILTYPbI
Opranuzanus:
JlaTa nocemeHus: Bpemsi Hauaa noceumeHus
Bpemsi oKOHYAHUSA MOCEICHHA:

OtmetsTe “Jla”, ecnu rnokasaress NPUCYTCTBYET, U “Het”, eciii nokaszaTesnb OTCYTCTBYET

1. OTKpBLITOCTL H JOCTYNHOCTL HHOPpMANHH 00 OPraHM3alHi Ky bTYpPbI
Ne n/n O6beKT OLeHKU Hanvaue
HH(OpMAITHH
CootsercTBue HHGOPMALMH O JeATEIBHOCTH OpraHu3allvy, pa3sMeNIeHHOH Ha
1.1 HHOOPMALMOHHBIX CTEHIaX B MOMEIIECHHH OPraHn3alliK, IEPEeTHI0 HHOOPMALIHH H
TpeGOBaHHIM K HeH, YCTAHOBIEHHBIM HOPMATHBHBIMH IIPABOBBIMH aKTaMH

1.1.1 [TonHoe ¥ COKpalleHHOE HaWMEHOBAaHHE OpraHM3allMu KyJbTYpEI,

IIOYTOBBIA ajipec, KOHTakTHble TenedoHBl W ajgpeca 3MeKTpoHHOH | [la Her
TI0YThI

1.1.2 MecTo HaxOXKAEHHs OpraHu3aly KyJIbTypbl M ¢e (GumuanoB (mpu Tla Her
HATHYHH)

1.1.3 Jlata  co3jaHMs ~ OpraHM3alii  KYyJBTYpbl,  CBeleHHi 00
yupeuTeNne/yapequTensX, KOHTaKTHble TenedoHbl, anpec caita, | [Jla Her
azpeca 3NeKTPOHHOM MOYThl YupeuTeNs/ydpeauTenei

1.1.4 CTpyKTypa M OpraHsl YIpaBlIeHHUs OpraHu3allii KylbTypbl;, baMuinu,

MMEHa, OT4ecTBA M JIOIDKHOCTH PpYKOBOJMTENCH OpraHW3aluH

KyIbTyphl, €€ CTPYKTYPHBIX TojpasfeneHuit u cdumuanos (npu ux | [a Her
HATW4YKMK), KOHTAKTHBIE TenedoHbl, aapeca CaWTOB CTPYKTYPHBIX
roapasaeneHuH (TpyU HaTH4KK), afpeca 3IEKTPOHHOM MOYTE

1.1.5 PexuM, Tpaduk paboTsl OpraHU3aLuy KyJIbTYpbl Ha Her

1.1.6 Bujibl mpegocTaBisieMbIX yCIyr OpraHu3aliei KyabTyphl Ha Her

L1 [lepedeHs OKa3bIBAEMbIX IUIATHBIX YCMyr (NpH HAJWYHMH); LEHbI
(tapudel) Ha ycruyrd (Ipd HAIMY9UM TUIATHBIX  YCJIYT), KOMHH
JIOKYMEHTOB O [OpsAKe TpefoCTaBleHHs ycayr 3a Iuary, [ [la Her
HOPMATHMBHbLIX TPABOBBIX AKTOB, YCTAHABIMBAIONINX LEHBI (TapH(BI)

Ha YCITyTH (IPY HATMYHH [UIATHEIX YeIyr)®

1.1.8 Wudopmalys O IUIAHUPYEMBIX MEpONpPHATHAX (aHOHCHI, atuIly, Jla o

AKI[HH), HOBOCTH, COOBITHS

7 ®opma paspaboTtaHa Ha OCHOBE NepeyHs nokasateneit Mpukasa MuHWcTepcTBa KYALTYPBI PO oT 27 anpena 2018 .
No 599 1 “MeToauYecKuX peKOMeHaaLuit N0 pasmelleHnio MHGopMaLmum ans uutareneit B Gubanorexax
WyweHcKoro paioHa, 2017 r.”, sbinyleHHbix PMBYK “LUylieHckas 6ubamnoTeuHan cuctema”.

8Ecnn OopraHu3alus HE OKa3bIBACT MAATHBIX YCIIYT, IOCTABLTE OTMETKY «,[[a».
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1. OTKpBITOCTH H JOCTYNHOCTH HHGOPMAIHH 00 OPraHH3alHH KYJIbTYPhI

Ne n/n O6BeKT OLEHKH Hanpyme
HUHDOpMALIH
.19 Konum  mmmensuit  Ha  OCYMIECTBIEHHE  JIEATEIBHOCTD,
IO IJICIKAIICH JHIEH3UPOBAHUIO B COOTBETCTBUHU o Tla He
o u T
3aKOHOJATEIILCTBOM Poccuiickoii Denepanuu (ipu
OCYIIECTBICHHM COOTBETCTBYIONIMX BHIOB AEATENLHOCTH)’
1.1.10 | Pe3ynbTaTe! HE3aBHCHMOI OLICHKH KauecTBa YCIOBHM OKazaHHA YCIIVT,
MUTIAHEI TI0 YIYYIIEHUIO KavecTBa PaboThl OpraHu3aliu KyJIbTyphl (10 Tla Her
YCTPaHEHHI0 HEJOCTATKOB, BBISBJICHHBIX TI0 WTOraM HE3aBUCHMMOH
OIIEHKH Ka4yecTRa)
2. KomdopTHocTh ye/I10BHI NpeaocTaBICHHS YCJIYT
2.1 OfecneueHne B Opranu3anuu KoMQPOPTHLIX YCJIOBHI I/ NPeI0CTABIEHHS YCIYT
2.1.1 | Hanuuue koM$opTHOH 30HBI OT/bIXA (OKHIAHKA) Ha Her
2.1.2 | Hanu4ue ¥ MOHATHOCTb HABMrallui BHYTPH OpraHH3alHH Ha Her
2.1.3 | HocTynHOCTh NUTHEBOH BOMEI Ha Her
2.1.4 | Hamuuve W [OOCTYNHOCTh CAHHUTAPHO-TMTMEHHYECKHUX [IOMEILEHHH
(4MCcTOTA TOMEIIECHHH, HATWYWE MbIIa, BOJBI, TyaleTHOH Oymard M la Her
mp.)
2.1.5 | CanuTapHOE COCTOSHHE MOMELLEHHH OpraHu3aui Ha Her
2.1.5 | Bo3smokHOCTE OPOHHMPOBAHMS YCIYTH WIM JOCTYIHOCTE 3allMCH Ha
nomydeHue yciayrd (mo TenedoHy, € HCIONL30BAHHEM CETH Jla Her
«HuTepHery Ha ODULHAIEHOM caiTe OpraHH3alMHd, IpH JHYHOM
NIOCEILICHHH H IIP.)
3. JlocTyNHOCTB YCJIYT U1 HHBAJTHAO0B
3.1 OGopynoBaHde TepPHTOPHH, NpHJIEraollell K OPraHH3allMM, H ee NOMEUleHHH ¢
’ Y4€TOM JOCTYIHOCTH /11 HHBATH/I0B
3.1.1 | Obopynopanue BXOAHBIX [pYIN MaHIyCaMH HIH TOJIbEMHBIMH Tla fisi
ruiaThopMamMH
3.1.2 | Hanu4ue BBbIAEJIEHHBIX CTOSHOK [UIA aBTOTPAHCIIOPTHBIX CPEACTB Tla Her
VHBaIHIOB
3.1.3 | Hanuuwie amganTHpOBaHHBIX JM(TOB, MOpPYYHEH, PpacIUMPEeHHbLIX Thi T
JBEPHBIX TPOEMOB

QECHH Y OpraHu3aniHi OTCYTCTBYHOT BUAbI ACATEIBHOCTH, nojanexaiiue JTHIEH3UPOBAHUIO, NNOCTABLTE OTMETKY «I[a».

17



3.1.4 | Hanuuke cMEHHBIX KPECen-KOsICoK Ha Her

3.1.5 | Hanmuue cneuuanbHo 00OpYIOBAHHBIX CAHWTAPHO-TMTHEHUYECKUX Tl e
NOMELIEHHH B OPraHH3aIin

3.2 OGecneyeHne B OPraHH3alHH YC/IOBHH JOCTYNHOCTH, MO3BOIIIOIIHX HHBAJIHIAM
N0JIy4aTh YC/JAYTH HApaBHE C IPYTHMH

3.2.1 | dybnupoBanue I8 HWHBATHIOB IO CIYXy H 3PEHHIO 3BYKOBOW H Ta Her
3pUTENbHOH uHpOpMaLMK

3.2.2 | AybnupoBaHue HaaMMCeH, 3HAKOB U MHOH TEKCTOBOH M rpadHHecKoi
HMHpOpMAalMd  3HAKaMH, BBIMONHEHHBIMH  penbedHO-ToueuHsM | [a Her
mpudrom Bpaiins

3.2.3 | Bo3MOXKHOCTE TNpeJOCTaBNEHHs MHBAJIHIAM 10 CIyXy (CIyxy H Tla Her
3pPEHHI0) YCIYT CypAONepeBoTIHKa (THHIOCYpAOTIEPEBOIIHKA)

3.2.4 | llomomp, okasbiBaeMas paOOTHMKAMHM OpraHM3alliM, MPOLIEIILIUMHU
Heobxommmoe — oOydenwe  (MHCTpYKTHpoBaHHe)  (Bo3MoxHOCTH | [a Her
COMNpPOBOKIEHUS PadOTHHKAMH OpraHH3aLHH)

3.2.5 | Hanuuue BO3MOKHOCTH TIPEAOCTABJIEHHUA YCIYrH B IJHCTAHIIHOHHOM Ta Her

peXHUME HIIH HA IOMY
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[Ipunoxenue 3

AHKETA!
AJIS1 OXIPOCA MOJIYyYaTeIeH YeJIyr 0 KauecTBe YCJA0BHI 0Ka3aHHS
YCnyr Oprand3aldaMH KyJIbLTYPbI

Yeaocaemurii ynacmuux onpocal!
Onpoc nposooumcs 8 Yeasax 6uiAGIeHUA MHEHUS 2paXncOan 0 Kadecmee YCn068ull OKA3aHus yeaye
opeanuzayuamu  kyaemypwsl. [lodsicanyiicma, omeemvme HA 60Npocwl aukemwel. Bauie mHeHue
no3eoNUm YAYYULUMs pabomy opeaHusayuu Kyasmypsl U HOGbICUNb KAYECHME0 OKA3AHUS YCAYe
Haceaenuio. Onpoc nposooumcs anoHuMHoO. Bawiu gamunus, ums, omyecmeo, KOHMAKMHbLE
menegonvl yrazeigams Heobszameivno. Kon@uoeHyuantbnocme blcKka3aHno20 Bamu mHeHus o
Kayecmee Yeao8utl OKA3auiist Yeaye opeanu3ayusamu Kyaemypol 2apaHmupyemcs.

1. IIpn nocemeHuH opraHu3anuu odpamaucek Ju Bel K mHpOpManHH 0 ee NeATEIbHOCTH,
pasMenieHHOH HAa HHQOPMANMONHLIX CTEHIaX B IOMENeHHAX Opranu3anuu?

O a U Her (nepexoo k sonpocy 3)
2. YiaoBieTBopeHbl JH Bbl OTKPBITOCTHIO, IMOJHOTOH H JOCTYNHOCTBK HHPOPMANHH 0
JAESITEILHOCTH OPraHH3ANHH, PA3MEIIEHHOH HA WH(GOPMANMOHHLIX CTeH/IaX B IOMeIeHHH
opranu3anuu?

O Ha O Her
3. IMoaw3oBanmcs JH Bbl opHUHAIBHBIM CcalTOM OpPraHH3alMH, 4YTOOBLI NOJIYYHTD
HHpOPMAIHIO O ee IeATEIHLHOCTH?

O Ha O Her (nepexoo x eonpocy )

4. YnoeaerBopeHsbl /i Bbl OTKPBITOCTBIO, MOJHOTOH H J0CTYNHOCTBH) HHGOPMAUHH 0
AeATEILHOCTH OPraHH3alHH, pa3MenleHHOH HA ee 0UUIHAJBLHOM caiiTe B HHGOPMAIHOHHO-
TeJiekoMMyHanKanuoHHoii cetn "UnaTepuer"?

Oa O Her

5. Mo:kere Jid BbI IOATBEPINTH HATAYHE CJISIYIOMHX Y¢I0BHH IPE0CTABIEHHS YCJIYT B
OpraHu3anHuH:

VcnoBue Ha Het
Hanuaue kombOpTHOH 30HBI OTJBIXA (0KHIAHHA) _ 0 0O
Haymiuue ¥ IOHATHOCT HABUTAIIHH B IIOMENEHHH OpraHA3aluy O O
Hanugue u TOCTYIHOCTE MUTHEBOH BOJEI B HOMEIICHHH Opl‘Mﬂﬁ 0 ]

10 AHkeTa paspaboTaHa & COOTBETCTBHM C “MeTOAMKOI BbiABNEHUA W 0606LLeHNA MHEHUA TPaXAaH O KavecTse
YCNOBWIA OKa3aHWA yCayr opraHn3auMamu B chepe KyabTypbl, OXpaHbl 30p0BbA, 06pa3oBaHUA, COLMANLHOTO
0BCAYHKUBAHNA U GEAePaNbHBIMU YUPEKAEHUAMN MEAUKO-COLMANLHOM SKCNepTU3bI”, YTBEPMAEHHOW NpUKasom
MunTpyaa ot 30 okTabpAa 2018 r. N 675H.
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Hamigue u JOCTYIIHOCTE CAHUTAPHO-THTHCHHYCCKHX MIOMEIeHHH B

OpraHu3aIui - O
Y I0B/IETBOPHTEABHOE CAHUTAPHOE COCTOSHHE MOMEIEHUH OpraHu3aluu 0 0
TpancnopTHas IOCTYITHOCT OPraHU3alMHy (HATHIHe 00NIECTBEHHOTO

TPaHCIIOPTA, IAPKOBKH) O =
JocTymHoCTh 3amucy Ha moIydenue yeayru (1o tejedony, Ha

ohuUIHATEHOM CaliTe Opranr3aiuy, rnocpecTsoM Equnoro nopraia 0 O

rOCYJapCTBEHHBIX H MYHHIUNAIBHBIX YCIYT, IPH JIM4HOM [OCEIIEHHH B
PEerHCTpaType Wi y CHEHHATHCTA OPTaHH3aIlliH)

6. Umeere n Bel (mum JIHINO, NpeIcTABHTEEM KOTOPOro Bhl siB/IsieTech) YCTAHOBJIEHHYO
rpYNny HHBAJTHIHOCTH?

O Jla O Her (nepexod k sonpocy &)
7. ¥YpoBaerBopeHbl JH BbI A0CTYNHOCTHI0 NPEIOCTABJCHHA YCJIYr [AJ8 HHBAJIHAOB B
opranuzanun’?

O Jla ] Het
8. VYaosaerBopenbl JH Bbl 100poKeSaTeIbHOCTHI0O H BEKJIHBOCTHI0 pPalOTHHKOB
OpraHu3anuf, o0ecNeYNBAIIIHX  TNEPBHYHBIH  KOHTAKT ¢  MOCETHTEIAMH H
uHpopMHpoBaHHe 00 ycayrax NOpH HENOCPEeACTBEHHOM o00OpalleHHH B OPraHH3alHI0
(paboTHHKH BaXThl, IPHEMHOI, KaCChl H MPoYHe PAOOTHHKH)?

O Ha U Her
9. VYnosiersopenbl JH Bbl 100pOKeTATEILHOCTHI0O H BEKJIHBOCTHI0 PpPaloTHHKOB

OpPraHu3anuy, ofecnevyHBaOIMX HeNOCpeACTBEHHOE OKAa3aHHE YCJIYIH NpH o0pameHHH B
opranusanuio (0udIHOTEeKapH, 3IKCKYPCOBO/IBI H Ipo4yne paboTHAKH)?

O Jla [ Her
10. IHoab3oBaanch JH Bpl KAKHMH-IM00 JHCTAHUHOHHLIMH €loco0aMH B3aHMOJCHCTBHSA ¢
opranusanueii?
K Oucmanyuonnsim cnocobam OMHOCAMCS: meneqoH, 51eKMPOHHAS NoYmd, dNEeKMPOHHBLU
cepeuc (popma 01 nOOA4U INEKMPOHHO20 00payenus, Jcarodbl, NPeolONCeHUs Ul NONYYEHUA
KOHCYAbMAayuy no oxaseieaemviyM yeayeam, pazden "Hacmo s3adasaemvle 6onpockt”, anxema 0.
onpoca epadcoan Ha caiime).

O Ma O Her (nepexoo k sonpocy 12)
11. VYjoBiersopeHbl Ju Bbl 100poKeIaTeIbHOCTEI0 H BEKIHBOCTLI0 PalOTHHKOB
OpPraHH3AIHH, ¢ KOTOPBIMH B3aHMO/IeiiCTBOBAIH B JHCTAHIHOHHOH dopme?

0 [da O Her
12. ToToBbI ;10 Bbl peKoMeHI0BATH JaHHYI0 OPraHH3aHI0 POACTBEHHHKAM H 3HAKOMBIM?

Ecnu opeanusayus sensemcs eOUHCMEENHOH 0ocmynHoll, mo mo2au 0vl Bul ee pexomendosamo,
ecau vl ObLIA BOIMONCHOCTb 8bl6Opa opzanusayuu?

O Ha [ Her
13. YoBsaeTBopeHbl J1H BBl 0pranu3anHoOHHBIME YCIOBHAMH NPEI0CTABIEHAS YCIyr?
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K opeanusayuonneimu  ycnosusmu npedocmaenenus ycaye ommocamcs. 2pagux  pabomul
OpeaHusayuu;, Hasuedyus GHYMpPU OpeanUsayuu (Haiudue UHDOPMAYUOHHBIX MADAUYEX,
Yrazameneu, cusHanbHblX mabio, UHGoOMamos).

O MTa O Her
14. YaoBersopensl i Bbl B 1¢/10M yCJI0BHSIME 0KA3aHHS YCTYT B Opranu3anun?
O Ja 0O Her

15. Bamu npensioskenus mo y/Iyqmiennio ycJ0B i 0KA3aHHS YCIYT B JAHHONH OPTAHH3AIHN:

16. Bam mom: O Myskekoii O XKenckumit 17. Bam Bo3pacr (noanvix nem)

bJIAT'OJJAPUM BAC 3A YYACTHUE B OIIPOCE!
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