HToru conmonoru4ecKoro onpoca mnoJib3oBaresnei
CTPYKTYPHBIX NIOJPA3ACICHUN
«llenTpanu3oBanHas OubnuoreyHas cuctema» u «KpaeBenueckuii s3KoMy3ei»
MAYK «KyabTypHbIi HeHTP: 0M0IM0TeKA-MYy3eiD)
3a nepBoe noayroaue 2021 roga.

B cooTBeTcTBUM C MOCTAaHOBJIEHHEM aJIMHHHUCTpauuu ropona ot 17.09.2012 r.
Ne 222-na «O06 yTBepkACHHM MOpPSAKA HM3yUYEHHUS MHEHHUS HaceJeHHUs ropoja
[IeiTh-SIX 0 KauecTBe OKa3zaHMWsS MYHHUIMNAIbHBIX YCIYr» OBLI MPOBEAECH OMPOC
HAcCeJIeHUs O KaueCTBE MPEJOCTABICHHS] MyHUIIUTAIbHBIX YCIYT.

Lenp AHKETUPOBAHUS . ONIPENICIICHUE KauecTBa IIPEIOCTaBICHUSA
MYHULUIAJIBHBIX YCIIYT.

CrpykTypHOE HOApa3aeiIcHUe
«IlenTpanuzoBanHasi OMOJIHMOTEYHAN CHCTEMA))

Omnpenenenue  KayecTBa  MPEAOCTABICHUS  MYHUIMIAIBHOW  YCIYyTH
«bubanoreunoe, oubauorpagpuyeckoe U HHGPOPMANMOHHOE O0C/IY:KUBAHHE
MoJib30BaTesied OUOJINOTEKI.

AHKeTa cocrtosiia U3 6 BompocoB. B anketupoBanuu npussuin yuactue 220
COBEPIIICHHOJICTHUX PECIIOH/ICHTOB.

Ha 1-# Bompoc: «Y 10BI€TBOPEHBI T BBl BO3MOXKHOCTBIO TIOJYYCHHS CIIPABOYHOM
uHdopManuu 00 yciIyrax, IpeaoCTaBIsieMbIX OMOJIMOTEKON (Ha calTe W CTEHJax
YUPEKICHUS, IPU JINTHOM KOHTAKTE CO CTICIIHATUCTAMH OUOITNOTEKH)?»

- 0 - i ;

94 % - na, B MOJHOM Mepe

- 5 % - 3aTpyaHAIOTCS OTBETHTH,
- 1 % - He B moJHOM Mepe.

Ha 2-# Bompoc: «Y goBnerBopensl 14 Bel o0cnykuBanrem B 6uOmuorexe?»

- 99 % - na, B MOJIHOM Mepe;
- 1 % - 3aTpyaHSAIOTCS OTBETHUT.

Ha 3-# Bompoc: «Y goBnerBopens! 1u Bl rpadukom paboThl OMOITHOTEKN ?»

- 98 % - na, B MOJIHOM Mepe;
- 1 % - He B moJIHOM Mepe;
- 1 % - 3aTpyaHSIOTCS OTBETUTb.

Ha 4-ii Bompoc: «YnoBneTBOpeHbl 1M Bbl KOMMNETEHTHOCTHIO COTPYIHUKOB
OMOIMOTEKHN ?» PECTIOHICHTHI OTBETHIIN

- 96 % - na, B IOJIHOU Mepe;
- 3 % - 3aTpyIHSAIOCH OTBETHTD,
- 1 % - He B moNHOM Mepe.

Ha 5-i1 Bompoc: «YnoBietBopeHbl s Bbl pe3ynpraTamu mpenoCcTaBIIsIEMOU
YCIYTH: «bubnmnoreunoe, oubnuorpadpuyeckoe u uH(pOopMaIIMOHHOE
oOclly>)kuBaHME  TOJIb30BaTeNned  OMONMOTeKHW»  (KAueCTBO  MPEIOCTaBICHUS
nHpOpMalMK B 3JEKTPOHHOM KaTajore, KauecTBO padOThl C MOCETUTEISIMU IO



noAdOpy JAUTEpaTypbl U palbOThl B CHPABOYHO-TIOMCKOBBIX CHCTEMax CETH

WNHurepHer,

MIPOBEICHUE MEPOIPUSITHIN)?»

- 93 % - na, B mOJIHOM Mepe;
- 7 % - 3aTpyJHAIOCh OTBETUTb.

KauecTBO OOy4YEHHsI HaCeJIeHUs KOMIBIOTEPHOM

TPaAaMOTHOCTH,

Ha 6-i1 Bonipoc: «Y 10BII€TBOPEHBI 1 BBl COCTOAHMEM MaTepUATBLHO-TEXHUYECKOU
6a3p1 MAVYK «llenTpanu3oBanHas OuOIMOTEUHAS] CUCTEMA» 7>

- 86 % - na, B moJIHOM Mepe;
- 4 % - He B MOJIHOM Mepe;
- 10 % - 3aTpyAHSIOCH OTBETUTD.

Konuuectso % % %
No HanmenoBanwue HanmenoBanmue YEeJIOBeK, YIIOBJIETBO- | HEYAOBJIET- | 3aTPYIHUB-
YCIyTH YUPEKICHUS y4aCTBOBABIIUX B| PEHHBIX BOPEHHBIX HIAXCS
AHKETUPOBAHUU yCIIyroi yCIIyroi OTBETUTH
MyHuunanbsHoe
ABTOHOMHOE
«bubnmmoTeuHoe,  |[yUpexIeHHE KYJIbTYpHI
oubnuorpaduueckoe | «KyabTypHBINA LEHTD:
1 1 nHpOpManMoHHOE | OMOTMOTEKa-MYy3ei» 290 96 0 4
o0ciyX1UBaHUE CTPYKTYpHOE
MOJIb30BaTEIICH HoJpa3zeieHue
OMOINOTEKI «llenTpanuzoBaHHas
OoubimoTeyHast
CHCTEMay
AHKGTI/IpOBaHI/Ie ITI0Kasalio, qTOo IIOJIB30BaTCIIN JO0CTAaTOYHO BBICOKO
OOCHHUBAIOT ACATCIBbHOCTD OMOJINOTEK.
JleaTenbHOCTh  OMONMMOTEK TOpOJa  COOTBETCTBYET TpeOOBaHMSIM U

UH()OPMAIIMOHHBIM IMOTPEOHOCTSIM HACEJICHMUS.

CtpykrypHoe noapasznenenue « KpaeBeaueckuii 3komy3eii»

Onpenenenue  kKadecTBa  MPENOCTABICHHS ~ MYHHIUIAIBHBIX  YCIYT:
«Ily0amuyHbIH NOKa3 MYy3eilHbIX IpPeAMeTOB W MY3eHHbIX KOJLJIeKIU B
CTallMOHApe, BHE CTAllMOHAPA.

Ankera cocrosia u3 6 BompocoB. B ankerupoBaHum npuHsui ydactue 60
COBEPIIEHHOJIETHUX PECIIOHICHTOB.

Ha 1-11 Bonpoc: «¥Y 1oBieTBOpEHHI JIn Bbl BO3MOXKHOCTBIO MOJYYEHUSI CIPABOYHOU
uHdopMmarm 00 yciyrax, MPEeAOCTaBIIEMBIX My3eeM (Ha caiiTe W CTEHC
YUPEKJICHUS], IPU JINYHOM KOHTAKTE CO CIEUUATIUCTAMU MY3es)?»

- 97 % - na, B IOJTHOM Mepe;
- 3 % - 3aTpyIHSAIOCH OTBETHUTb.

Ha 2-i1 Bonpoc: «Y noBnerBopeHsl 11 Bbl 00cnykuBaHueM B Mmy3ee?»

- 100 % - nma, B moJiHOM Mepe;




Ha 3-ii Bonipoc: «Y goBnerBopeHsl u Bl rpadukom paboTsl My3es?»

- 97 % - na, B IOJIHOM Mepe;
- 3 % - 3aTpYyHAIOTCA OTBETUTb.

Ha 4-ii Bompoc: «YnoBneTBOpeHBl 1M BBl KOMIETEHTHOCTBIO COTPYIHHUKOB
My3est?»

- 100 % - na, B mosiHOM Mepe;

Ha 5-ii Bompoc: «YnoBieTBopeHbl JM Bbl pesynpratamMy IpenocTaBIIsIEMOU
yciyru: [lyOnuuHbli MOKa3 My3eHWHBIX MPEIMETOB M MY3EWHBIX KOJUICKIMM (B
CTallMOHAape M BHE CTAl[MOHApa) «KaueCTBO MPOBEIEHUS DKCKYPCUH, MPOBEACHHUE
MEpPONPUATUH,  NPAKTUUYECKUX  3aHATUM MO  JIEKOPATHUBHO-NIPUKIIATHOMY
UCKYCCTBY)?»

- 100 % - na, B mosiHOM Mepe;

Ha 6-i1 Bonipoc: «Y 10BII€TBOpEHHI Jn BBl COCTOAHMEM MaTepUATBLHO-TEXHUYECKOU

6azsi  MAVYK  «KynbrypHblii  1eHTp: OuOIuoTeka-my3enl»  CTPYKTYpHOE
noapasznaeneHue «KpaeBeaueckuilt 3KoMy3ein» ?»
- 89 % - na, B OJTHOM Mepe;
- 1 % - He B moyHOI Mepe;
- 10 % - 3aTpyAHSIIOCH OTBETUTH;
Komnuuectso % % %
Ne HaumenoBanue HaumenoBanue YEeJIOBEK YIOBIIETBO- | HEYJIOBJIET- | 3aTPYIHUB-
- YCIAYyTH VUPEKICHUS YYaCTBOBABIIINX PEHHBIX BOPEHHBIX MINXCS
B AHKETHUPOBAHUU | YCIYTOi YCIyrou OTBETUTH
MyHununaibsHoe
o dABTOHOMHOC
«[TyOnuuHbIf TTOKA3 R —
MY3€HHBIN MPEIMETOB P uy yp'
o MY3EHHBIX «KynbTypHBII HEHTP:
1 Y3CHHE OnOIMoTEKA-MYy3eH» 60 97 0 3
KOJIJICKIINU B
CTPYKTYpHOE
CTallkMOoHapE€ U BHE
MOIpa3JIeICHUE
cralqoHapa» <
«KpaeBegueckuii
IKOMY3€EN»

AHKeTI/IpOBaHI/Ie II0Ka3aJjIo, 4TO IOCCTUTCIIM JOCTATOYHO BBICOKO OLCHHMBAIOT
ACATCIIbHOCTD MY3€C:.

JlessTeIbHOCTh

My3est

ropoja

WH(OPMAITMOHHBIM MTOTPEOHOCTSIM HACEIICHHSI.

I'n. OubanoTrexapb
Otnena MeToaMYecKo M MNHHOBALIMOHHOW paboThI

COOTBETCTBYET

TpeOOBaHUSIM U

T. B. MocyHoBa




