HToru coumoiorm4ecKoro onpoca noJib3oBareJie
CTPYKTYPHBIX HOJAPA3AEICHUIN
«entpanu3oBanHas OubnuoTeyHas cucreMa» U «KpaeBemueckuil 3KoMy3ei»
MAYK «KyabTypHblil HeHTP: OM0JIMOTEKA-MYy3eiD)
3a BTopoe noayroaue 2020 roaa.

B cooTBeTcTBMHM ¢ MOCTaHOBJIEHHWEM aaMHUHUCTpanuu ropoaa ot 17.09.2012 r.
Ne 222-na «O06 yTBepXIEHUU TMOPAAKA H3YYEHHs] MHEHMS HACEJIEHUS Topoja
[TeiTe-SIXx 0 KadecTBe OKa3aHWS MYHHIMIAIBHBIX YCIYr» OBUI MPOBEACH OMPOC
HACEJICHUsI O KauecTBE MPEAOCTaBICHNUS MYHULMIAIBHBIX YCIYT.

Lenb AHKETUPOBAHUSL: onpeaeeHNe KauecTBa IIPENOCTABIICHUS
MYHULMIIAIBHBIX YCIYT.

CTpyKTypHOE TOJpa3aeICHUE
«enTpajgn3oBaHHas O0UOJTHOTEYHASA CHCTEMA)

Omnpenenenne  KadyecTBa  MPEJOCTaBICHUS  MYHUUUNAIBHOM  YCIyTH

«bubauoreynoe, O6udaUorpadpuueckoe M HMHPOPMALMOHHOE OOCJIYKUBAHUE
MoJib30BaTeJieil 0MOJINOTEKI).

Ankera cocrosiyia w3 6 BompocoB. B aHkermpoBanmn npusHsum ydactue 220
COBEpPIIICHHOJICTHUX PECHOHICHTOB:

Ha 1-ii Bonpoc: «Yn0oBaeTBOpeHsbI U Bbl BO3MOKHOCTBIO MOJYYEHUS] CPaBOYHOM
uHdopmaruu o0 yciayrax, MpeaoCTaBIsIeMbIX OMOMMOTEKOW (Ha caiiTe W CTeHAaX
YUPESXKACHUS, TIPU JUYHOM KOHTAKTE CO CIIeIUaINCTaMu OUOIMOTEKH)?»

- 96 % - na, B moJiHOM Mepe;
- 4 % - 3aTpyAHSAIOTCSI OTBETHUT.

Ha 2-i1 Bomipoc: «YgoBneTBopeHsl iu Bel o0cmykuBaHueM B OHOIHOTEKE? »

- 98 % - nma, B moJHOM Mepe;
- 2 % - 3aTpyAHAIOTCSI OTBETUTD.

Ha 3-ii Bonpoc: «YnosnerBopens! a1 Bol rpadgukom paboTsl 6ubmmorekun?»

- 94 % - na, B MOJTHOM Mepe;
- 2 % - He B moJIHOM Mepe;
- 4 % - 3aTpyAHAIOTCSI OTBETUTH.

Ha 4-i1 Bompoc: «YHOBIETBOpPEHbl JI1 Bbl KOMIETEHTHOCTBIO COTPYAHUKOB
OMOIMOTEKU?» PECTIOHEHTHI OTBETHIIN:

- 97 % - nma, B moJIHOM Mepe;
- 3 % - 3aTpyAHSIOCH OTBETUTD.

Ha 5-ii Bompoc: «YnoBnerBopeHsl M Bbl pe3ynbraramu npeaocTaBiIsieMOM
YCITyTH: «bubnuorteuHoe, oubmmorpaduueckoe u nHGOPMAIMOHHOE
oOCITy’)kMBaHME  TOJIb30BaTesied  OMOMMOTEeKW»  (Ka4yecTBO  MPEAOCTaBJICHUS
uHbOpMallMu B AJIEKTPOHHOM KaTajore, KauyecTBO padOThl C MOCETUTENSIMHU I10



noadopy JAUTEpaTyphl
Ka4eCTBO

Wurepuer,

NPOBEACHUE MEPONPUATHIA)?»

- 96 % - ma, B MOJTHOM Mepe;
- 3 % - 3aTpyAHSIIOCh OTBETHUTH,
- 1 % - He B OJHOM Mepe.
Ha 6-i1 Bonpoc: «YaoBieTBopeHbl M Bbl COCTOSHUEM MaTepHUaTbHO-TEXHUYECKON

0a3el MAVK «llenTpaiizoBanHas OHOJMOTEYHAsST CHCTEMan?»

- 84 % - na, B MOJTHOM Mepe;
- 4 % - He B MOJIHOM Mepe;
- 12 % - 3aTpynHSAIOCH OTBETUTD.

oOy4deHus

HaCCJICHUA

151 pa6OTBI B CIIPAaBOYHO-IIOHMCKOBBIX CHCTCMAX CCTHU
KOMHBIOTepHOﬁ I'paMOTHOCTH,

KoanuectBo % % %
No HaumenoBauue HaumenoBanue YEeJI0BEK yIOBJIET- |HEYHOBJIET- |3aTPYy/AHUB-
- YCIYTH VIPEIKICHUS YYaBCTBOBABIINX | BOPCHHBIX | BOPSHHBIX I XCS
B aHKETUPOBaHUU yCIIyrou yCIIyrou OTBETUTH
MyHununaibHOE
aBTOHOMHOE
«bubnmoTeuHoe, S —
6ubnuorpaduueckoe yap - yp'
u «KynmbTypHBIH TIEHTp:
OnOINOTEKA-MY3EI
1. | uadopmanmonHoe 3 220 95 0 5
CTPYKTYpHOE
o0cITy)KBaHUE
. Mo/Ipa3/ICIICHAE
[10JIB30BaTEIEH
«llenTpanu3oBaHHas
OMOINOTEKI
OnoOInoTeyHast
cUCTEMAY
AHKGTHpOBaHI/IC IIoKasalio, qTo I1I0JIB30BAaTCIIN J0CTATOYHO BBICOKO
OILICHUBAIOT JIEATEILHOCTh OMOJIMOTEK.
JlesiTenbHOCT, ~ OMONMMOTEK  TOpojJa  COOTBETCTBYET  TpeOOBaHUSIM |

WH(OPMAITMOHHBIM TTOTPEOHOCTSIM HaCeICHHUS.

CrpykrypHoe noapaszaencHue « KpaeBeauyeckuii skoMmyseii»

Onpenenenue

Ka4dy€CTBa

MIpe0CTaBIICHHUS

MYHULHUITATbHBIX
«IIy0u4HbI MOKAa3 MY3eHHBIX IpeAMEeTOB M MY3eHHbIX KOJUICKUMHA B
CTallMOHApe, BHE CTALMOHAPA).

YCIIYT:

Ankera coctosuia U3 6 BompocoB. B aHkerupoBaHuu mnpuHsiau ydactue 60

COBCPIICHHOJICTHUX PCCIIOHACHTOB:

Ha 1-i1 Bonmpoc: «Ya10BieTBOpEHBI i Bbl BO3MOKHOCTBIO MOJYYEHHS CIIPABOYHOM
uHpopMmanuu 00 yciayrax, MpeAOCTaBIAEMBbIX My3eeM (Ha calTe U CTeHIe
YUPESIKICHHUS, TP JIMIHOM KOHTAKTE CO CICIUATIMCTAMH MYy3es)?»

- 98 % - na, B mosHOM Mepe;
- 2 % - 3aTpyAHSIOCH OTBETHUTD.



Ha 2-i1 Bomipoc: «YgoBneTBopeHsl i Bbl 00cinyXxuBaHEM B My3ee?»

- 98 % - nma, B moyiHOM Mepe;
- 2 % - He B OJIHOM Mepe.

Ha 3-it Bonpoc: «YnoBnetBopens! 11 Bol rpadukoM paboTsl My3es?»

- 93 % - na, B mOJTHOM Mepe;
- 3% - He B moJHOM Mepe;
- 4 % - 3aTpyAHSAIOTCS OTBETHUT.

Ha 4-i1 Bompoc: m Bei
My3es?»

- 92 % - na, B moJTHOM Mepe;

- 3 % - He B moJIHOU Mepe;

- 5% - 3aTpyaHsSIOCh OTBETHUTD.

«Y IOBJIIETBOPEHBI KOMIIETEHTHOCTBIO COTPYIHHKOB

Ha 5-ii Bompoc: «YnmoBneTrBopeHsl JM Bbl pe3yiapTaTaMu IPEIOCTaBIsIEMOU
yeayru:  [lyGnauuHbIi moka3 My3eHHBIX MPEAMETOB M MY3EHHBIX KOJUIEKIUN (B
CTallMOHAap€ U BHE CTAllMOHApa) «KAa4eCTBO IMPOBEIEHUSI SKCKYPCHH, MPOBEICHHE
MEpONPUITUH,  NPAKTUUYECKUX  3aHATUH 1O  JAEKOPATUBHO-NPHUKIATHOMY
UCKYCCTBY)?»

- 92 % - na, B MOJTHOM Mepe;

- 2 % - He B MOJIHOK Mepe;
- 6 % - 3aTpyAHSIOCH OTBETUTH.

Ha 6-i1 Bonpoc: «YaoBineTBopeHsl v Bl cOCTOSAHMEM MaTepHaIbHO-TEXHUYECKOU

6azsi  MAVYK  «KynpTypHblii  1IEHTp:  OuONHMOTEKa-My3€il»  CTPYKTypHOE
noapasnenenue «KpaeBegueckuii sKoMy3ein»?»
- 95 % - na, B MOJTHOM Mepe;
- 2 % - He B moJIHOM Mepe;
- 3% - 3aTpyAHSIOCH OTBETHUTH,
KomnnuectBo % % %
N° HaumeunoBanue HaumeunoBanue YCIOBCK YAOBJICTBO- | HCYAOBJICT- | 3aTPYAHHB-
- YCIIYI'd YUpEKACHUA Y4yBCTBOBABIIIMX PEHHBIX BOPEHHBIX HXCS
B AHKETUPOBAHUHU | YCIIyTOU yCIIyrou OTBETUTH
. MynununansHoe
«[1yOonmuHbIi VAL
. . |aBTOHOMHOE Y4pexIeHUE
IIOKa3 My3€I/IHLII/I o
KynbTypbl «KynbTypHbIf
TPCAMETOB 1 eHTp: OuOIHoTEKA-
1. MY3EHUHBIX ;l[ e;’) CTOVKTVDHOE 60 97 0 3
KOJUIEKIIVH B ¥3 PYKTYP
MOJIpa3JIeIICHUE
CTallOHape U .
«KpaeBegueckuit
BHC CTallMOHapa» o
9KOMY3CHU»

AHKeTI/IpOBaHI/IC IIOKa3ajJI0, 4YTO IIOCCTUTCIIM BBICOKO OIICHHMBAIOT KadCCTBO

MPEAOCTABIICHUS MYHHULMIAIBHOM  YCIIYTH:

IIPEAMETOB U MY3E€UHBIX KOJUIEKIIMA B CTAllMOHAPE, BHE CTALMOHAPAY.

«[lyOnuuHbIf  TMOKa3  MY3€HHBIX




HestenbHocTh  My3ess ropoja IIbith-SIX  cOOTBETCTBYeT MNOTPEOHOCTAM
HACEJICHUs B MY3E€MHBIX YCIIyTax, B Pa3BUTUHU AYXOBHOTO IMOTEHIMAJA IPaKIaH.

I'n. bubnuorekapnb
Otaena METOIMYECKOW M MHHOBAIITMOHHOM paboThI T. B. MocyHoBa



