Hroru conmosoru4eckoro onpoca mnoJib3oBaresei
CTPYKTYPHBIX NIOJPA3ACICHUN
«llenTpanu3oBanHas OubnuoreyHas cuctema» u «KpaeBenueckuii s3KoMy3ein»
MAYK «KyabTypHbIil HeHTP: OH0IM0TeKAa-MYy3ei»
3a nepBoe noayroaue 2019 roaa.

B cooTBeTcTBUM C MOCTAaHOBJIEHHEM aJIMHHHUCTpauuu ropona ot 17.09.2012 r.
Ne 222-na «O06 yTBepkACHHM MOpPSAKAa HM3yUYEHUS MHEHHUS HaceJeHHUs ropoja
[IeiTh-SIX 0 KauecTBe OKa3zaHWs MYHHUIMNAIbHBIX YCIYr» OBLI MPOBEAEH OMPOC
HAacCeJIeHUs O KaueCTBE MPEJOCTABICHHSI MyHUIIUTAIbHBIX YCIYT.

Lenp AHKETUPOBAHUS . OTpEe/ICIICHNE KauecTBa IIPEIOCTaBICHUSA
MYHULUIAJIBHBIX YCIIYT.

CrpykTypHOE NOApa3AeIcHUE
«IlenTpanuzoBanHasi OMOJIHMOTEYHAS CHCTEMA)

OmnpeneneHue  KayecTBa  MPEJOCTABJICHUS ~ MYHULMNAIBHOW  YCIyTH
«bunbaunoreunoe, oudanorpagpuyeckoe U HHGPOPMAIMOHHOE O0CIY:KUBAHHE
NMoJib30BaTesied OUOJINOTEKI.

AHKeTa cocrosiia U3 6 BompocoB. B anketupoBanuu npussuim ydactue 220
COBEPIIICHHOJICTHUX PECIIOH/ICHTOB.

Ha 1-i1 Bonpoc: «Y 10BII€TBOPEHBI JIU Bbl BO3MOXKHOCTHIO TTOJTYUYECHHSI CITPABOYHOM
uHdopManuu 00 yciIyrax, IpeaoCTaBIsieMbIX OMOJIMOTEKON (Ha calTe W CTEHJax
YUPEXKICHUSI, IPU JTMYHOM KOHTAKTE CO CHeIHaIuCTaMy OuOInOTEKH)?»

- 89 % - na, B moyIHOM Mepe;
- 2 % - He B MOJIHOM Mepe;
- 9 % - 3aTpyaHSAIOTCS OTBETHUT.

Ha 2-# Bompoc: «Y goBinerBopensl 1u Bel o0cnykuBanrem B Oubmuorexe?»

- 96 % - na, B IOJIHOM Mepe;
- 4 % - 3aTpYQHSIOTCS OTBETUTb.

Ha 3-# Bompoc: «YgoBnerBopens! 1u Bl rpadukom paboTel 6uOIHOTEKN ?»

- 91 % - na, B MOJIHOM Mepe;
- 4 % - He B MOJIHOM Mepe;
- 5 % - 3aTpyaHAIOTCS OTBETUTb.

Ha 4-i1 Bompoc: «YnoBneTBOpeHbl JU BBl KOMIETEHTHOCTBIO COTPYAHHUKOB
OMOIMOTEKN ?» PECTIOHICHTHI OTBETHIIN

- 97 % - na, B IOJIHOH Mepe;
- 3 % - 3aTpyIHSAIOCH OTBETHUTD.

Ha 5-i1 Bompoc: «YnoBinetBopeHbl s Bbl pe3ynpraTamu mpenocTaBiIsiEMOU
YCIYTH: «bubnmnoreunoe, oubnuorpadpuyeckoe u uH(pOopMaIIMOHHOE
oOclly>)kuBaHMe  TOJib30BaTened  OuOIMoTeKkW»  (KadyecTBO  MPEIOCTaBIICHUS



uH(pOpMaIMK B 3JEKTPOHHOM KaTajore, KayecTBO pabdOThl ¢ MOCETUTENSIMH IO
noa0opy JuTepatypsl U pabOTbl B CHPABOYHO-NIOMCKOBBIX CHCTEMAaX CETU
WuTepHer, KkayecTBO OOy4Y€HHsS HACEJIEHUS KOMIBIOTEPHOM T'PAMOTHOCTH,
MIPOBEJICHUE MEPOTIPUITHIT)?»

- 83 % - na, B moJIHOM Mepe;

- 14 % - 3aTpyAHSIOCH OTBETHUTH;

- 3 % - He B MOJHON Mepe.
Ha 6-ii Bonipoc: «Y 10BI€TBOPEHBI I Bbl COCTOSIHMEM MaTepUAITBbHO-TEXHUYECKOU
6a3pl MAVYK «llenTtpanu3zoBanHas OuOnIMOTEYHAsT cuUcTeMa»?»

- 75 % - na, B IOJIHOU Mepe;
- 10 % - He B moHOM Mepe,;

- 15 % - 3aTpyAHSIOCH OTBETUTD.

Konuuectso % % %
Ne HanmenoBanue HanmenoBanue YEJI0BEK YAOBJIETBO- | HEYIOBJIET- | 3aTPYyAHUB-
YCIyTH YUpEKICHUA Y4yBCTBOBABIIINX PEHHBIX BOPEHHBIX LINXCS
B AHKETHPOBAHUU | YCIyTroi yCIyrou OTBETHUTH
MyHunnansHOe
aBTOHOMHOE
«bubmmoTeuHoe, yUpexIeHIE
oubmuorpaduaeck KYJIbTYphI
oeu «KynbTypHBIi
1. | uapopmanoHHOE | TIEHTpP: OMOIUOTEKA- 220 92 0 8
oOCITy’)KMBaHUE | My3€il» CTPYKTypHOE
MOJIb30BATEICH MoJipa3/ieiecHue
OMOINOTEKI «llenTpanuzoBaHHas
OubIMoTEYHAS
CHCTEMAay
AHKGTI/IpOBaHI/Ie ITI0Kasalio, 4qTo [IOJIB30BAaTECIN JO0CTATOYHO BBICOKO
OLICHUBAIOT JIEATEIbHOCTH OMOINOTEK.
JleaTenbHOCTh  OMONMMOTEK TOpOJa  COOTBETCTBYET TpeOOBaHMSIM U

UH(OPMAITMOHHBIM MTOTPEOHOCTSIM HACEIICHHS.

CrpykrypHoe nonpasaeneaue «KpaeBegueckunii 3komy3ein»

Onpenenenue  KadecTBa  MPENOCTABICHHS ~ MYHHIUIAIbHBIX  YCIYT:
«IlyO0iMYHBIA MNOKa3 My3eHHBIX IMPeAMETOB U MY3eiHbIX KOJJIeKUUN B
CTallMOHApe, BHE CTAllMOHAPA).

Ankera cocrosuia u3 6 BompocoB. B ankerupoBanum mpuHsum ydactue 60
COBEPIIIEHHOJIETHUX PECIIOHICHTOB.

Ha 1-#1 Bonpoc: «¥Y 1oBi€eTBOpPEHBI JI BbI BO3MOXHOCTBIO MOJYYEHUSI CIPABOYHOU
uHpopMan 00 ychnyrax, OpeAOoCTaBIsIEMbIX My3eeM (Ha calTe W CTeHJe
YUPESKICHUS, TIPH JIMIHOM KOHTAKTE CO CHCIIHATUCTAMH MY3es)?»

- 100 % - nma, B mosHOM Mepe;
-0 % - Her;




- 0 % - He B moaHO Mepe;
- 0 % - 3aTpyaHAIOCH OTBETUTD.

Ha 2-ii Bomipoc: «Y goBieTBopeHsl 11 Bel 00cnykuBaHrEeM B My3ee?»

- 100 % - na, B moaHOI Mepe;

- 0% - Her;

- 0 % - He B nmoxHOM Mepe;

- 0 % - 3aTpyaHSAIOTCS OTBETUTh.

Ha 3-ii Bonipoc: «Y goBnerBopensl u Bl rpadrikom paboTsl My3esa?»

- 95 % - na, B moJIHOM Mepe;

- 0% - Her;

- 2 % - He B MOJIHOM Mepe;

- 3 % - 3aTpyaHSAIOTCSI OTBETUTh.

Ha 4-it Bompoc: «YIoBJIETBOpEHbI M BBl KOMIIETEHTHOCTHIO COTPYIHHUKOB
My3es?»

- 100 % - na, B mosiHOM Mepe;

-0 % - HeT;

- 0 % - He B mosHOI Mepe;

- 0 % - 3aTpyaHSAIOCH OTBETUT.

Ha 5-ii Bompoc: «YmoBieTBOopeHbl JIM Bbl pe3yibTaramu IpenoCTaBIsIeMON
yciyru:  [lyOnuuHbI MOKa3 My3eWHBIX MPEIMETOB U MY3EHHBIX KOJUICKIHUHA (B
CTallMOHApE M BHE CTAIIMOHAPA) «KAYeCTBO MPOBEAECHUS AKCKYPCHH, IPOBEICHUE
MEpPONPUATUH,  NPAKTUUYECKUX  3aHATHUM 1O  JAEKOPAaTUBHO-NPUKIIATHOMY
UCKYCCTBY)?»

- 96 % - na, B MOJIHOU Mepe;

- 0 % HerT;

- 2 % - He B MOJHOM Mepe;

- 2 % - 3aTpYIHSAIOCH OTBETUTb.

Ha 6-11 Bonipoc: «Y noBieTBopeHsl U Bbl cocTosiHEM MaTepUaibHO-TEXHUYECKOU

6azsi  MAVYK  «KynbrypHbIli  1eHTp: OHOIHMOTEKa-mMy3ei»  CTPYKTYpHOE
noapasaencHue «KpaeBeuecKuii SKOMy3en»?»
- 92 % - na, B IOJIHOU Mepe;
- 0 % mHer;
- 3 % - He B MOJIHOM Mepe;
- 5 % - 3aTpyaHSIOCH OTBETUTH;
KonnuaecTBo % % %
No HaumenoBanue HaumenoBanue YCJIIOBCK YAOBJICTBO- | HCYAOBJICT- | 3aTPYAHUB-
yCIIyT' YUpEXKIACHUS Y4yBCTBOBABILUX B PEHHBIX BOPEHHBIX LIUXCS
AHKETHUPOBAHUHU yCIIyroi yCIIyroi OTBETUTH
«[1yOonuuHbIi MynununansHOe
1. | moxa3 My3eiHbII aBTOHOMHOE 60 98 0 2
MpEAMCTOB U YUIPCKIACHUC




MY3EMHBIX
KOJUICKLUI B
CTallMOHAPE U BHE
CTallMOHapa»

KYJbTYpPbI
«KynbTypHbIi
LEHTP:
o6ubnmoTteka-

MY3€i»
CTPYKTYPHOE
HOApa3ciIeHue
«KpaeBequeckuit
SKOMY3EH»

AHKEeTHpOBaHUE MMOKA3aJI0, YTO MOCETUTENIH JOCTATOYHO BHICOKO OLICHUBAIOT
JEeSTENbHOCTD MYy3€sl.

JlesaTenpHOCTh  My3€sl  Iopoja  COOTBETCTBYET
MH(GOPMALIMOHHBIM MOTPEOHOCTSM HACEJICHHUS.
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