HNTorn coumoiorn4eckoro onpoca nojb3oBaresae
CTPYKTYPHBIX MOJIpa3AeICHUN
«llenTpanuzoBanHas 6ubIMoTeUHas cucTeMa» U «KpaeBeaueckuii aKkoMy3ein»
MAYK «KyJabTypHbIi HEHTP: 000 TEeKA-MYy3ei»
3a nepBoe nojayroaue 2018 roaa.

B cooTBeTcTBUU ¢ MOCTaHOBJICHUEM aJAMHHUCTpanuu ropoja ot 17.09.2012 r.
Ne 222-ma «OO0 yTBep:KIEHUHM TMOpsAIKAa HM3YyYEHUS MHEHHUS HACENEHHUs ropoja
[TeITh-SIX O KauecTBE OKa3aHHsA MYHHUIIMIAIBHBIX YCIyr» ObUI MPOBEACH OIMpPOC
HACEJICHUS O KaueCTBE MPEIOCTABICHUS MYHUIIUTIATBHBIX YCIIYT.

Lens aHKETUPOBAHUS: oTpeJeieHue KauecTBa pe10CTaBICHUS
MYHUIIUTIATBHBIX YCIIYT.

CtpyKTypHOE TTOApa3IeiCHUE
«enTpann3oBanHasi 0M0JIMOTEYHAS CHCTEMA)

OnpeneneHue  KayecTBa  IPEIOCTABICHUS ~ MYHUIUMIIAJIBHONW  YCIYTH
«bubaunoreunoe, OudaAMorpadpuyeckoe U MHOOPMALMOHHOE OOCIYKMBAHHUE
nmoJib30Baresieil OMOJINOTEKMN.

AHKeTa coctosima u3 6 BompocoB. B ankernpoBanuu mpuHsUIM ydactue 220
COBEPILIEHHOJIETHUX PECIIOH]ICHTOB.

Ha 1-ii Bompoc: «Y 10BIeTBOPEHBI I BbI BO3MOYKHOCTBIO IMOJYyUYECHHS CIIPABOYHON
uHdopmaruu 00 yciyrax, MpeaoCcTaBlIsieMbIX OHMOIMOTEKOM (Ha caiiTe W CTeHAax
YUpEXKACHUS, IPU JUYHOM KOHTAKTE CO CIeUaIUCTaMu OUOIUOTEKH)?»

- 96 % - nma, B moJtHO# Mepe;
- 4 % - 3aTpyIHSAIOTCS OTBETHUT.

Ha 2-ii Boripoc: «Y noBnerBopens! n Bol o0cnykuBaHuemM B OMOIMOTEKE?)

- 98 % - na, B moJIHOM Mepe;
- 2 % - 3aTpyaHSIOTCSA OTBETHTb.

Ha 3-i1 Bomipoc: «Y noBietBopeHsl U Bol rpadrkom paboTel OMOIUOTEKH? »

- 94 % - na, B mOJIHOM Mepe;
- 2 % - He B MOJIHOM Mepe;
- 4 % - 3aTpYIHSAIOTCS OTBETHUT.

Ha 4-ii Bompoc: «YnoBneTBOpeHbl Ju Bbl KOMIETEHTHOCTHIO COTPYIHHKOB
OMOIMOTEKN?» PECTIOHICHTHI OTBETHIIH:

- 96 % - na, B moJIHOM Mepe;
- 4 % - 3aTpYHSAIOCH OTBETUTb.

Ha 5-ii Bompoc: «YnoBieTBopeHbl Ju Bbl pesynabTaTamMu mIpeaocTaBisieMOn
YCIIYTH: «bubnuoreyHoe, oubsmorpapuyueckoe U nH(pOpMaIIMOHHOE
oOciy’KMBaHWE ToOjdb30Barened  OuOIMOTeKM»  (KayecTBO  MPEJOCTABIICHHUS
uH(pOpMaIMU B 3JEKTPOHHOM KAaTajore, KayecTBO PabOThl C MOCETUTENSIMH I10



noadoOpy JUTEpaTypbl W pabOThl B CHPABOYHO-TIOUCKOBBIX CHUCTEMAaX CETH

HNnrepner,

MIPOBEICHUE MEPOTIPUITHIN)?»

-90 % -

J1a, B MIOJIHOW MEPE;

- 8 % - 3aTPYyIHSAIOCH OTBETHTD;
- 2 % - He B MOJHOMN Mepe.

Ka4€CTBO O6yquHH HaCCICHUA KOMHLKﬂepHOﬁ I'paMOTHOCTH,

Ha 6-i1 Bomipoc: «Y 10BJIeTBOpEHBI 11 Bhl cOCTOsSIHMEM MaTepuanibHO-TEXHUYECKOU

06a3st  MAVYK  «KynpTypHblii  1eHTp: OuOIHOTeKa-My3eil»  CTPYKTypHOE
noapasnenenue «lleaTpann3oBanras OuOIMOTEUHAS CUCTEMa» 7
- 89 % - na, B moyIHOM Mepe;
- 4 % - He B MOJIHOM Mepe;
- 7 % - 3aTpYHSIOCH OTBETUTb.
Kommaecto % % %
No HaumenoBanue HaunmenoBanue YCIOBCK YAOBJICTBO- | HCYHAOBJICT- | 3aTPYAHUB-
yCiyru YUPCIKACHUA Y4aCTBOBAaBIINX PCHHBIX BOPCHHBIX IInXcA
B AaHKETUPOBAHUM | YCIYroM yCIIyrou OTBETUTH
MyHunumnansHoe
dABTOHOMHOC€
«bubnuoreyHoe, | yupexaeHUE KyIbTypbl
oubmuorpaduueckoe| «KynbTypHBIH LIEHTD:
1 |7 nH(pOpMaAIMOHHOE | OMOIMOTEKA-MY3€ii» 220 95 0 5
o0CITy’)KUBaHHE CTPYKTYPHOE
MOJb30BaTeNeH noapa3aciiCHUuC
OMOIHOTEKM «HCHTpaHI/ISOBaHHaﬂ
OubIMoTeYHas
CHUCTEMaA»
AHKETUpOBaHME TIOKa3aj0, YTO TMOJb30BAaTEIM JIOCTATOYHO BBICOKO
OLICHUBAIOT AEATEIbHOCTL OMOINOTEK.
HlesiTenbHOCT ~ OMOMMOTEK  TOpPOJa  COOTBETCTBYET TPEOOBAHHSAM U

UH(OPMAITMOHHBIM MTOTPEOHOCTSIM HACEJICHUSI.

CrpykrypHoe noapazaeneHue «KpaeBeaueckuii 3koMy3ein»

Onpenenenue

KadyeCTBa

MPEIOCTABIICHHUS

MYHULHANAIBHBIX
«Ily0m4HBI NOKAa3 My3elHBbIX MNpPeAMETOB M MY3elHBIX KOJUICKUMH B
CTALMOHAPE, BHE CTALHOHAPAY.

YCIIYT:

AHKeTa coctosiya u3 6 BompocoB. B ankernpoBanuu npuHsiau ydactue 60
COBEPIIICHHOJICTHUX PECTIOH]ICHTOB.

Ha 1-i1 Bonpoc: «Y a0BIeTBOPEHBI M Bl BO3MOKHOCTBIO MOJYyUYEHUS CIPABOYHOU
uHpopMarmu 00 yciayrax, INpPEAOoCTaBIIEMbIX My3eeM (Ha cailTe M CTeHIe
YUPEXKICHHS, TIPH TMYHOM KOHTAKTE CO CIICIHATHCTaMU My3es)?»

-53 % -

114, B IIOJTHOU MEDE;

-5% - mer;
- 15 % - He B mosHOI Mepe;




- 27 % - 3aTpyHSAIOCH OTBETHUT.

Ha 2-ii Boripoc: «Y noBieTBopeHs! Jin Bol 00cnykuBaHUEM B My3€ee?»

- 84 % - na, B moJIHOM Mepe;

-3 % - mer;

- 3 % - He B MOJIHON Mepe;

- 10 % - 3aTpyAHSIOTCS] OTBETUTD.

Ha 3-#1 Bompoc: «Y noBnetBopens! i1 Bol rpadukoM paboThl My3esi?»

- 77 % - na, B OJIHOU Mepe;

-1 % - Her;

- 7 % - He B MOJIHOM Mepe;

- 15 % - 3aTpyAHSIOTCS OTBETUTD.

Ha 4-ii Bompoc: «YIOBICTBOPEHBI 1M BBl KOMIIETEHTHOCTBIO COTPYTHUKOB
My3es?»

- 87 % - na, B moJIHOM Mepe;

-0 % - mer;

- 3 % - He B MOJTHOW Mepe;

- 10 % - 3aTpyAHSIIOCH OTBETHUTH.

Ha 5-i1 Bompoc: «YnoBierBopeHsl 1 Bbl pe3ynpTaTamMu IpEeaoCTaBIsSsEMOU
yeinyru:  [lyOnuuHbld MOKa3 MY3€MHBIX MPEIMETOB M MY3EHHBIX KOJUICKIHM (B
CTal[MOHApE M BHE CTAllMOHApAa) «KauyeCTBO MPOBEJEHHUS IKCKYPCUHU, MPOBEICHUE
MEpONPUATHNA,  NPAKTUYECKUX  3aHATHM MO  JIEKOPATUBHO-TIPUKIIATHOMY
HUCKYCCTBY)?»

- 96 % - na, B OJIHOM Mepe;

- 0 % Her;

- 2 % - HE B MOJTHOM Mepe;

- 2 % - 3aTpyaHSIOCH OTBETUTb.

Ha 6-i1 Bomipoc: «Y 1oBII€TBOPEHHI 1M BBl COCTOSIHMEM MAaTEPUATbHO-TEXHUYECKOMN

06azesi  MAVYK «KynbTypHblif 1eHTp: OHOIMOTEKa-My3eil»  CTPYKTYypHOE
noapasaenenue «Kpaesegueckuii s3komys3ein ?»
- 46 % - na, B OJIHOM Mepe;
- 18 % Her;
- 3 % - He B MOJHOM Mepe;
- 33 % - 3aTpyAHSIOCH OTBETUTD;
Konnuectso % % %
No HaumenoBanue HaumenoBanue YeJI0BEK YIIOBJIETBO- | HEYAOBJET- | 3aTPyIHHUB-
YCIYTH YUPEKIACHUS YUyBCTBOBABIIMX | PEHHBIX BOPEHHBIX TIAXCS
B AHKETUPOBAHUM | YCIIYIOU yCIIYyrOU OTBETUTH
«ITyOnmaHbIT MyHununaisHoe
1 | mokas MY3€HHBI |aBTOHOMHOE YUPEXKICHUE 60 9% 5 5
MPEIMETOB U KyJnbTyphl «KynbTypHBIi
MY3EHHBIX HEeHTp: OnbauoTeKa-




KOJUJIEKIIUI B MY3€il» CTPYKTYpHOE
CTalMoHape u noApa3aeiieHue
BHE CTallMUOHAPA» «KpaeBequeckuit
IKOMY3EH»

AHKETUPOBAHME IOKA3aJI0, YTO MOCETUTEIN BBICOKO OIICHMBAIOT KaueCTBO
MPEeNIOCTaBIEeHUsT MYHUIMNAIbHOM yciuyru: «IlyOnuuHbli MOKa3 My3eHHBIX
MPEAMETOB U MYy3€MHBIX KOJIJIEKIIMIA B CTAlIMOHAPE, BHE CTAIIIOHAPAY.

HestenpHOoCTh My3ed Topoja IIbITb-SIX COOTBETCTBYET MOTPEOHOCTAM
HACEJICHUSI B My3€MHBIX YCIyrax, B Pa3BUTHUH IyXOBHOTO MOTEHIIMAJA TPAXK/IaH.

['n. GubnmoTexappb
Otaena METOANYECKOW M MHHOBAIIMOHHOW paboTHI T. B. MocyHoBa




