HTorn conHoI0rHYeCKOro ONpoca Noab3ioBaTene
MAVK «lleaTpannsosadHas OHOMHOTeYHAA CHCTeMa»
3a mepBoe noayrogue 2017 roga.

E cooTBeTCTBHH ¢ IOCTAHOBIEHHEM aIMHHHCTpalUHH ropoja ot 17.09.2012 1.
Ne 222-ma «O0 VTBep:KIeHHH NOPANKA H3VHEeHHS MHeHHS HACeleHHS Iopola
ITerTe-fIX 0 KadecTBe OKAa3aHHA MYHHIHIIAIBHEIX VCIVD» OBLT NpOBedeH Ompoc
HaceleHHd O KadecTEe [MpeJoCTaBlIeHH] MyHHITHIIATBHBIX YCIVT.

Ilensr  aHKETHPOBAHHY:  ONpeJelleHHe — KAUeCcTBA  NPeJOCTABICHHS
MYHHIJHITATBHOH  VCIYTH: «BHOIHOTETHOe, onomorpadideckoe H

HHpOPMAITHOHHOS 00CTy:KHEaHHe N0Ib30BaTeIell OHOTHOTe I}

AHKeTa cOCTOSIa H3 6 BOOPOCOB. B aHKeTHPOBaHHH NPHHATH ydacTHe 220
COBEpIIeHHOIETHHX PecIOHIeHTOB:

Ha 1-# pompoc: «YI0BIeTEOPEHE! IH BRI BOSMOKHOCTBE [IOTYUSHHS CIIPABOYHOH
undopMarHy 00 yoIyrax, npeJocTaBIgeMbX OHOMHOTeKoH (HA cafiTe H cTeHIax
yupe:kIeHHd, [IpH THYHOM KOHTAKTe CO CIeIHATHCTAMHE OHOIHOTEKH) 7y

- 88 % - ;a, B MONHOH Mepe;
- 9 % - 3aTpVIHTOTCA OTEETHTE,
- 3 % - He B IOITHOH Mepe.

Ha 2-ii sompoc: « Y noBIeTBOpeHs! M Bl 00CTyKHBaHHEM B OHDIHOTEKE D)

- 97 % - pa, B MONMHOH Mepe;
- 2 % - He B IOITHOH Mepe;
- 1 % - 3aTpVIHTOTCA OTEETHTE.

Ha 3-if sompoc: « Y 10BIeTEOpeHE! T B rpadHKoM padoTel OHOIHOTEKH 7%

- 87 % - ma, B OIHOH Mepe;

- 8 % - He B IOITHOH Mepe;

- 4 % - aTpyIHMOTCA OTEETHIE,
- 1% - Het.

Ha 4-#i pompoc: «YIOBISTEOPeHEI 1TH BBl KOMIETSHTHOCTBI) COTPYIHHKOB
OHOMHOTEKH?) pPeclOHISHTEl OTBETHIIH:

- 94 % - §a, B MONMHOH Mepe;
- 4 % - 3aTpyIHIOCE OTBETHIE;
- 2 % - He B MIOIHOH Mepe.

Ha 5-fi pompoc: «YIOOBISTEOpPeHBI 1H BR pe3yIsTaTaMH OpeIOCTABIEeMOH
yeuyTH:  «bHOMHOTewHoe, — OHOMHOTpadHdeckoe  H  HHQOPMAITHOHHOE
ODCTy:KMEAaHHe IMONb30BaTelel  OHOMHOTekH» (KauecTBO IIpeJoCTaBIeHHS
HHQOPMAIHH B 3/IeKTPOHHOM KaTagole, Ka9ecTBO padOThl C MOCETHTEIIMH IO
IoJ00pY MAMIepaTypel H pa0oTEl B CIPABOYHO-TIOHCKOBBIX CHCTeMax CeTH
HHTepHeT, KadecTBO OOVHeHHS HaceldeHHA KOMIIbIOTEPHOH TIPaMOTHOCTH,
TIpoBeleHHe MepOIIpHITHI)?»



- 82 % - §a, B MONMHOH Mepe;
- 14 % - 3aTpyIHAIOCH OTEETHIE,
-4 % - He B IOITHOH Mepe.

Ha 6-# sompoc: « Y I0BIeTEOPeHEL TH BRI COCTOAHHEM MATepHATBHO-TEXHHYECKOH
Dasel MAVK «lleHTpaTH30BaHHAd OHOMHOTEYHAT CHCTEMa»?y

- 75 % - §a, B MONMHOH Mepe;
- 13 % - He B IOIIHOHA Mepe;
- 11 % - 3aTpyIHAHOCE OTBETHIE,

- 1% - HeT.
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AHKeTHpOBaHHe MOKA3alo, WYIO MOIB3OBATENH JOCTATOYHO  BEHICOKO
OLleHHBAIOT AeqTelbHOCTE OHOMHOTEK.

JledremsHOCTE OHOMHOTEK TIOpoJa COOTBEICTBYeT TpeDOBaHHAM H
HHGOPMAITHOHHBIM NOTPEOHOCTAM HaceTeHH.




